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According to the Merriam-Webster Dic-
tionary, best practice is defined as “a pro-
cedure that has been shown by research
and experience to produce optimal results
and that is established or proposed as a
standard suitable for widespread adop-
tion.” The world of  health care is fraught
with a multiplicity of  theories, remedies,
and approaches to solving every ailment
that afflicts us or preventing any that may
in the future.
In this rather congested and sometimes
complicated information highway, con-
sumers are rightly confused as to what
works and what does not. In the world of
health education, similar phenomena
exist, and so health educators must em-
brace approaches that effectively and effi-
ciently manage that process. One way to
achieve that goal is by developing and
adopting best-practice approaches that
are grounded in sound science and evi-
dence-based solutions.
Notably, this issue of  Perspectives maga-
zine highlights five best practices in
health education, which have been em-
braced by the College of  Health Care
Sciences (CHCS). About a year ago, the
college constituted a Best Practices in
Health Education Taskforce with the
charge to review existing literature and
assess current practices in five different
areas of  health care education toward a
goal of  staying current and ahead in the
delivery of  health education. They are in-
terprofessional education, use of  stan-
dardized patients, simulation, hybrid-
ization education, and innovation in 
clinical education.
Following the taskforce’s initial work,
sub taskforces from each of  those areas
presented lunchtime seminars and work-
shops to the university’s faculty members
and students. The seminars and work-
shops provided an opportunity for faculty
members to dialogue with experts and
each other about current and future best
practices in health education, with a goal
of  integration and adoption into the col-
lege programs’ curricula. Importantly,
best practices are only meaningful if  they
are implemented and so, in this issue of
Perspectives, you will be able to peek into
the window of  how the CHCS has begun
to weave those best practices into the fab-
ric of  all its programs.
The rapid pace of  and easy access to
new information, at times erroneous, can
lead to inefficiencies and inaccuracies if
not consumed or delivered appropriately.
As technology and new knowledge drives
us forward into novel and exciting ap-
proaches, it is important that health edu-
cators avoid becoming so enamored by
the shiny new toys that they fail to critically
analyze the efficacy of  the approaches.
The employment of  best-practice ap-
proaches in health education is one way
to ensure that a reasoned approach is em-
braced in the fast-moving landscape
called health care. And yet this is not a
reason to avoid risks. Instead, it is a call to
cultivate an educational environment of
dynamism where we shun the mundane
and mediocre so as to adopt the excep-
tional and excellent.
The CHCS is fully committed to offer-
ing proven programs and practices that
are on the cutting edge and that offer the
best in health education. We pledge to
lead the way in advancing innovative
health education programming that ben-
efits faculty members, students, and the
public at large. The ultimate aim is to
improve the health of  those whom we
serve and to create an environment that
incorporates best practices in health 
education not as a novelty, but as a stan-
dard. In summary, as you peruse this edi-
tion of  Perspectives, I ask you to partner
with us in advancing an agenda that con-
tinuously emphasizes best practices in
health education.
DeAn’s MessAge
“I do the very best I know how, the very best I can, and I mean to keep on doing so until the end.” ― Abraham Lincoln
Stanley Wilson, Ed.D.
“...it is a call to cultivate an
educational environment of
dynamism where we shun the
mundane and mediocre so as
to adopt the exceptional 
and excellent.”
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We’re at the time of  year again when we
say goodbye to the many distinguished stu-
dents who have gained their knowledge
and honed their professional skills while
being taught by the dedicated faculty and
staff  members here at NSU’s Health Pro-
fessions Division (HPD).
For me, graduation season often brings
back memories of  the HPD’s founder, 
Dr. Morton Terry, whose vision and un-
derstanding of  what the future of  health
care would entail both impressed and in-
spired me. He realized that truly effective
health care required both the understand-
ing and willingness of  the general public
to accept the precepts of  wellness and
prevention, as well as gain respect for all
the health care professionals involved in
their care. In fact, it was these concepts
that led to the establishment of  the Health
Professions Division.
When Southeastern College of  Osteo-
pathic Medicine was established in 1979,
Dr. Terry’s goal was not to create a med-
ical school that would become the 800-
pound gorilla; it was to have it serve as a
shining example to the other health profes-
sions of  respect and professionalism as we
added additional schools prior to the
merger in 1994 with Nova University.
Because of  the evolution that has oc-
curred in my 28 years with this institution,
I really view graduation as a point in time
that is a bit sad because it represents the
last time I will see many of  the bright,
eager faces I’ve gotten to know over the
years. That’s why I always have this to say
to the parents during my comments at the
graduation dinner banquet: “You’ll have
to excuse me for feeling a bit melancholy
because these students have been part of
my family for a long time. They’re like
children to me, so when I see them leave,
it’s bittersweet.”
Graduation, however, also brings to
mind the fact that we have a whole new
group of  students coming into the Health
Professions Division each summer after
our graduates depart. The beauty of
Nova Southeastern University is seeing 
all the new faces and the essence of  what
this nation is really all about—multiple
ethnic groups, races, genders, styles, is-
sues, and relationships.
I recently had a conversation with sev-
eral of  our HPD deans, who shared their
thoughts regarding what an incredible
value system we have here and how this
has allowed us to establish an esteemed
reputation throughout the United States.
This is reflected in the quality students we
are attracting, who truly have a desire to
be enrolled in our programs. It also speaks
to the dedication and compassion of  our
faculty and staff  members, who truly care
about the students.
I believe very strongly that the individu-
als our students come into contact with
daily at NSU’s Health Professions Divi-
sion—from those staffing the reception
desks within each of  our seven schools to
the various support people, all play an in-
tegral role in enhancing our reputation. If
they convey to our students the traits of
being courteous, respectful, and gracious,
then we’ve done our job.
Academic achievement is a noble attrib-
ute, but I don’t think we want to measure
our quality simply by this one standard of
excellence. We want to say, “This is a good
human being.” That’s why I feel a bit
melancholic as I watch our new graduates
leave. But in the same sense, there’s happi-
ness and a state of  jubilation in seeing all
the bright new faces begin their profes-
sional journeys a few months later.
When you recognize that over 800 grad-
uates walked across the stage at the HPD
graduation ceremony on May 18—and
that over 95 percent of  them were here
from their very first day of  class—it makes
you feel proud because that’s a remarkable
retention rate. It also relates not only to
our graduates’ capabilities, but also to the
fact that the eight NSU core values our
president, Dr. George Hanbury, always
talks about are not just words on a page
but are instead an outcomes-based reality.
During the past few months, I met with
several class presidents from our colleges. I
told them I possessed a “Chipsonian” per-
sonality, to which one of  the students
quizzically asked, “What do you mean?”
They had never seen the movie Goodbye,
Mr. Chips, which is about a headmaster at a
school who would get out of  his office and
walk the hallways during class breaks and
recesses just to talk to the students.
I usually find myself  doing this once or
twice a day because our students are ex-
tremely responsive and communicative. In
general, people hear about the so-called
ills and warts that are voiced at the univer-
sity’s various town hall meetings and in
similar venues. But the reality is that an
overwhelming number of  our students feel
respected, nurtured—and embraced.
CHAnCeLLOR’s COMMUnIqUé
“The beauty of nova southeastern
University is seeing all the new faces
and the essence of what this nation
is really all about—multiple ethnic
groups, races, genders, styles, issues,
and relationships.”
Frederick Lippman, R.Ph., Ed.D., Health Professions Division Chancellor
PERSPECTIVES  •  SUMMER–FALL  2014    6
STUDENT 
AFFAIRS
Since 1999, the Student Life Achievement
Awards (STUEYS) have been presented to the
university’s brightest students, faculty and staff
members, and community members. Now, 
the College of  Health Care Sciences has the
great honor to name its brightest and most tal-
ented Sharks.
At the 15th Annual STUEYS held April 2 in
the Miniaci Performing Arts Center on cam-
pus, our esteemed dean, Stanley Wilson, Ed.D.,
took home the Executive of  the Year Award.
In addition, from 25,670 students nominated,
Shaazia Chanda, physician assistant class of
2014 student, received the Regional Campus
Student of  the Year Award. Chanda’s dedica-
tion truly reflected her accomplishments as a
Fort Myers physician assistant student who
goes above and beyond, which was evidenced
by her coordination of  events such as the In-
door Golf  outing, Bowling Night Out, and
Relay for Life.
Another outstanding nominee was Valerie
Fiordilino, class of  2014 student from the Fort
Lauderdale Physician Assistant Program, who
was nominated in the NSU Student of  the
Year category. Her community service leader-
ship role included being part of  the Leukemia
and Lymphoma Society and Kid Sanctuary
Charity and serving as philanthropy chair for
the Physician Assistant Program.
Moreover, the college’s Graduate Organiza-
tion of  the Year nominee was the Jacksonville
Physician Assistant Student Government,
which was one of  the top 5 finalists out of  216
clubs and organizations. The student leaders
from this organization have dedicated their
time to organize health fairs and raise funds for
mission trips. In addition, our professors shape,
encourage, and develop our students across the
university. Another nominee was Kevin
Kunkel, Ph.D., M.S.P.T., MLD-CDT, assistant
professor of  physical therapy, as NSU Professor
of  the Year. His passion to develop scholarships
for students continues to be appreciated.
All the collaboration in the college is the re-
sult of  each person’s hard work, dedication, and
passion to see our students succeed. This ex-
plains why Jonathon May, M.A., assistant direc-
tor of  student affairs, was nominated in the
NSU Administrator of  the Year category. May
currently works closely with over 2,500 students
while pursuing a Doctor of  Education degree.
CHCS Wins Two
STUDENT LIFE 
ACHIEVEMENT 
AWARDS
By Wendy Burrion, M.s.
Program Coordinator
of student Affairs
1. A smiling shaazia Chanda (second from left) holding her sTUeY.  2. Dr. stanley Wilson proudly displays his sTUeY (third from left).
1 2
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On February 27, the CHCS’s Multicul-
tural Affairs Committee hosted the
Eighth Annual Ethics Bowl. Although this
is a traditional event, this year’s Ethics
Bowl was a little different. Historically, the
event has only involved students from the
College of  Health Care Sciences and Col-
lege of  Nursing. Demonstrating NSU’s in-
terprofessional focus, however, the
Multicultural Affairs Committee opened
the competition to all NSU Health Profes-
sions Division programs, including phar-
macy and dental medicine.
“NSU President Dr. George Hanbury
has invited us to work together as “One
NSU,” remarked Terry Morrow Nelson,
Ph.D., assistant dean of  student affairs. To-
ward that end, we are committed to work-
ing collaboratively with other colleges
across the university. As health care in the
United States and globally becomes more
complex, it is important that emerging pro-
fessionals learn across disciplines and pro-
fessional boundaries to wrestle with the
pressing ethical issues of  our time.”
In the Ethics Bowl, students are given
the opportunity to practice making chal-
lenging, ethical decisions they may en-
counter as future health care professionals.
Sara Chamma, class of  2017 audiology
student, commented that, “There is some-
thing very comforting about being able to
make crucial ethical decisions in a fun, yet
competitive setting rather than having the
first time to make these decisions being in a
high-stress clinical environment.”
In addition to enhancing their ethical
skills, students also gain life skills they will
carry with them throughout their profes-
sional careers. “I benefited from partici-
pating in the Ethics Bowl by gaining 
more confidence in speaking publicly,”
said Randi Agata, class of  2016 
pharmacy student.
Robert Grosz, Ed.D., professor of  physi-
cian assistant studies and public health,
kicked off  the evening with a riveting
speech on ethics. Dr. Grosz’ intellect and
humor kept the audience engaged and en-
grossed. Twelve teams of  three to five stu-
dents participated in the event this year,
with three of  the teams joining the event
from their regional campuses via live
videoconferencing.
Chamma commented that her favorite
part of  the Ethics Bowl was the opportu-
nity to interact with students outside of
her program and from the regional cam-
puses. “It is very rare to be able to meet
people outside your program due to time
constraints, and this event seemed to be 
a great way to meet one another in a chal-
lenging and stimulating environment,” 
she explained.
ETHICS
BOWL 2014:
A New Tradition
Begins
By Judith Lynch, B.s., B.A.
graduate Assistant of student Affairs 
STUDENT 
AFFAIRS
Anesthesiologist assistant students from
the Fort Lauderdale Campus reviewing the facts of their ethical scenario.
Continued on page 8...
“...it is important
that emerging
professionals learn
across disciplines
and professional
boundaries to
wrestle with the
pressing ethical
issues of our time.”
...Dr. Terry Morrow
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STUDENT 
AFFAIRS
The College of  Health Care Sciences’ Nu Sigma Upsilon
chapter of  Alpha Eta, the national honor society for the allied
health professions, inducted 15 new members in conjunction
with the May 2014 commencement activities.
Four Physical Therapy Department faculty members were
inducted in recognition of  their contributions to the depart-
ment and profession—Jennifer Canbeck, Ph.D., PT, assistant
professor, Morey Kolber, Ph.D, PT, associate professor, Carlos
Ladeira, Ed.D., PT, associate professor, and Melissa Tovin,
Ph.D., PT, assistant professor. In addition, 10 students were
recognized for their outstanding academic achievements and
contributions to the physical therapy profession, including
Serena Clark, Lauren Doherty, Robyn Duncan, Cara Hoffer,
Alma Ortiz, Amanda Pawlik, Stacey Rittenberg, Shannon
Rush-King, Carmen Soto, and Benny Storheil.
Honor cords, lapel pins, and membership certificates were
presented by Dr. Bill Marquardt (Nu Sigma Upsilon chapter
president), Melissa Coffman, Ed.D., PA-C, chair and associate
professor of  the Physician Assistant Program (secretary/trea-
surer), Madeleine Hellman, Ed.D., (PT Department chair), and
Dr. Stanley Wilson (CHCS dean and former chapter president).
ALPHA ETA SOCIETY
Inducts New Members
By William Marquardt, M.A., PA-C, Associate Dean for Physician Assistant education
new Alpha eta members shown (from left) are Cara Hoffer,
Dr. Jennifer Canbeck, Dr. Morey Kolber, Dr. Carlos Ladiera,
Dr. Melissa Tovin, serena Clark, Lauren Doherty, Amanda Pawlik,
Benny storheil, and Dr. stanley Wilson.
Many of  the teams spent hours
practicing with their coaches in
preparation for the event. Cather-
ine Pierce, Ph.D., program direc-
tor and associate professor, served
as coach for the occupational
therapy team. “The OT team
studied health care ethical princi-
ples and the OT Code of  Ethics,”
she said. “We reviewed these prin-
ciples and also the bowl proce-
dures together. We also held
several practice sessions during
which they discussed and debated
a number of  ethical scenarios 
I provided.”
After four intense rounds of  ethi-
cal debates, a winner was crowned,
with students from the College of
Pharmacy taking first place. Second
place was awarded to the physician
assistant students from the Fort
Myers campus, while third place
went to the nursing students from
the Fort Lauderdale campus. The
Spirit Award, which is presented to
the program that has the most pro-
gram supporters throughout the
event, was given to two teams: the
physical therapy students from
Tampa and the physician assistant
students from Fort Myers.
1
2
1. Medical sonography students discuss their ethical scenario before
presenting their case.  2. The evening ended in a spirit of camaraderie after
the winning team was named. students from the Fort Myers Physician
Assistant Program (left side) shake the hands of the pharmacy students (right
side), while supporters from Fort Myers showcase their support (back).
...Continued from page 7
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By Sandee Dunbar D.P.A., OTR/L, FAOTA, Assistant Dean for Professional Development, 
and Terry Morrow Nelson, Ph.D., Assistant Dean of Student Affairs
READ ABOUT OUR INITIATIVE ON PAGES 10 THROUGH 22
• Best Practices Interprofessional Education Sub Taskforce
• Taskforce on Simulation
• Best Practices Taskforce on Standardized Patients 
• Taskforce on Clinical Education Best Practices
• Best Practices Taskforce on Hybridization
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BEST PRACTICES INTERPROFESSIONAL EDUCATION SUB-TASKFORCE GROUP
1. Jacqueline Reese-Walter, Ph.D., OTR/L, Assistant Professor of Occupational Therapy; Stanley Wilson, Ed.D.,
Dean of the College of Health Care Sciences; and Robin Schugar, M.S.P.A.S., D.H.Sc., PA-C, Clinical Director
and Assistant Professor, PA Fort Lauderdale
TASKFORCE ON SIMULATION
2. Teri Hamill, Ph.D., Associate Professor, Audiology
3. Melba Ovalle, M.D., Associate Professor and Medical Director PA Orlando
4. Kerry Whitaker, D.H.Sc., Assistant Professor and Chair, PA Jacksonville
5. John Rafalko, Ed.D., Associate Professor, PA Fort Lauderdale
6. Rob Wagner, M.M.Sc., Associate Chair, AA Programs
TASKFORCE ON CLINICAL EDUCATION BEST PRACTICES
7. Kimberly Smith, PT, Assistant Professor, PT Fort Lauderdale; Kenny McCallum, M.P.H., Assistant Professor and 
Director of Clinical Education; Alison Herman, M.P.H., OTR/L, Assistant Professor and Academic Fieldwork Coordinator
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8 9
10 11 12
13 14
BEST PRACTICES TASKFORCE ON HYBRIDIZATION
8. Mary Tischio Blackinton, Ed.D., PT, GCS, Associate Director, Hybrid Entry-Level D.P.T. Program
9. Melissa Coffman, Ed.D., PA-C, Chair, PA Fort Lauderdale 
10. Sarah Wakefield, Au.D., Assistant Professor of Audiology
11. Cheryl Hill, Ph.D., Professor of Physical Therapy, Fort Lauderdale
BEST PRACTICES TASKFORCE ON STANDARDIZED PATIENTS
12. Adrienne Lauer, Ed.D., OTR/L, Assistant Professor, Occupational Therapy
13. Robin Galley, D.P.T., Assistant Professor and Director of Clinical Education, Physical Therapy
14. Morton Diamond, M.D., Professor and Medical Director, PA Fort Lauderdale
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The College of  Health Care Sciences
(CHCS) is committed to preparing emerg-
ing health care professionals to be success-
ful practitioners. One of  NSU’s eight core
values is innovation, and the college is
strategically and collaboratively focused on
developing innovative methods and oppor-
tunities to serve our students, the health
care system, and our surrounding commu-
nity. Dr. Stanley Wilson, in his dean’s mes-
sage at the beginning of  the magazine,
expressed the passion and dedication he
holds for his vision for the College of
Health Care Sciences to be a leader in in-
novative health care education.
During the 2012-13 academic year, the
dean created a large committee to address
key areas of  education and practice. In an
effort to ensure best practices within the
college, sub-taskforce groups were further
developed from the large committee in the
areas of  simulation, standardized patients,
hybrid education, interprofessional educa-
tion, and clinical education. Each sub-
taskforce group was directed to review the
evidence-based literature, evaluate the cur-
rent status within our college, and make
recommendations for future directions in
the respective areas.
The collaborative research culminated
in a series of  workshops to share the re-
sults with faculty members throughout the
college representing professions that span
the health care profession such as
• Anesthesiologist Assistant
• Audiology
• Cardiovascular Sonography
• Health Sciences
• Medical Sonography
• Occupational Therapy
• Physical Therapy
• Physician Assistant
• Respiratory Therapy
These seminars served as opportunities
for sharing information and engaging in
interesting interprofessional discussions
that are expected to lead to infusion of
best practices into the college’s curricular
and clinical experiences.
Based on faculty feedback regarding the
value of  these workshops, the Best Prac-
tices Series will continue with other topics.
During the 2014-15 academic year, each
sub-taskforce group will continue to work
hard to improve the various areas of  edu-
cation and practice. Adrienne Lauer,
Ed.D., assistant professor of  occupational
therapy, Sandee Dunbar, D.P.A., OTR/L,
FAOTA , assistant dean of  professional de-
velopment, Robin Galley, D.P.T., assistant
professor and physical therapy clinical di-
rector, and Melissa Coffman, Ed.D., de-
partment chair and physician assistant
program director, have formed a best
practices leadership team to explore the
integration of  the best practices areas, as
well as ensure continued progress within
the groups. 
We are proud of  the innovative insights
the faculty teams have brought forward,
and the team will continue to expand
upon and apply best practices to offer an
excellent, competency-based learning en-
vironment that prepares emerging profes-
sionals to meet the needs of  our
increasingly complex and ever-changing
health care system.
Following is a brief  overview of  the
work each of  the taskforces has done thus
far. Some of  the teams focused more on
the SWOT analysis and research, while
others placed more emphasis on the next
steps and future opportunities. The articles
will provide a glimpse into the college’s
dedication to becoming leaders in prepar-
ing the next generation of  health care pro-
fessionals. We look forward to the exciting
and innovative work that will continue to
strengthen the impact we have on our stu-
dents, faculty members, and the health
care profession.
College of
Health Care Sciences
Best
Practices
Initiative
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The Interprofessional Education Sub Taskforce
consisted of  Stanley Wilson Ed.D., CHCS dean,
Robin Schugar, M.S.P.A.S., D.H.Sc., PA-C, clinical
director and assistant professor of  the Fort Laud-
erdale PA program, Jacqueline Reese-Walter, Ph.D.,
OTR/L, assistant professor of  occupational therapy,
and Sandee Dunbar, D.P.A., OTR/L, FAOTA, assis-
tant dean of  professional development and education.
The group was responsible for reviewing literature
related to interprofessional education and practice in
the areas of  academic/organizational initiatives, cur-
riculum design, and clinical education and training.
In addition, the sub-taskforce group interviewed
CHCS directors and chairs to assess the current status
of  interprofessional education in our college. Lastly,
recommendations were provided for improving inter-
professional activities to move toward best practice in
this area.
Although teamwork activities among health profes-
sionals date back to the early 1900s, increased special-
ization and separate educational programs have
created a need to be more intentional about teaching
interprofessional skills. Achieving competence in vari-
ous interprofessional approaches to client care has
been clearly identified as best practice in the litera-
ture. The literature search revealed that when multi-
ple professions work collaboratively, optimal
client-care outcomes are produced, including im-
proved client satisfaction, higher quality of  care, and
reduced cost of  care.
The World Health Organization (2010) defines in-
terprofessional education (IPE) as students from at
least two professions learning about and with each
other in a collaborative way to improve health out-
comes. All the CHCS departments identified some
level of  IPE activity, but based on the literature, most
of  these efforts are at lower levels of  educational prac-
tice and there is much room for improvement.
Faculty members and administration are responsive
to this need, and new initiatives have already started.
These include collaboration with the NSU Center for
Interprofessional Education and Practice, interprofes-
sional seminars, case-study class with students from
two different departments, and many other projects.
The recent culmination of  the second year of  the In-
terprofessional Diabetes Education and Awareness
(IDEA) project is a good example of  how CHCS stu-
dents and faculty members can come together to
make a difference in clients’ lives.
Current recommendations for increasing IPE ac-
tivity in the college include establishing a theoretical
framework for IPE activities, initiating research proj-
ects related to IPE, continuing collaboration with 
the NSU Center for Interprofessional Education 
and Practice, and integrating more IPE aspects 
into curricula.
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The Best Practice Sub Taskforce on
Simulation consists of  the following: Teri
Hamill, Ph.D., FAAA, CCC-AA, associate
professor of  audiology; Bini Litwin, D.P.T.,
Ph.D., M.B.A., associate professor and di-
rector of  the T.D.P.T. program; Melba
Ovalle, M.D., associate professor and med-
ical director, Orlando PA program; John
Rafalko, Ed.D., PA-C, associate professor,
Davie PA program; and Kerry Whitaker,
D.H.Sc., PA-C, assistant professor and
chair, Jacksonville PA program. The group
investigated and did an in-depth analysis
of  the utilization of  simulation in the Col-
lege of  Health Care Sciences.
The group completed an in-depth
SWOT analysis on the CHCS utilization
of  simulation. It was determined that all
programs within the college were utilizing
some type of  simulation, with many of  the
programs incorporating it extensively into
the curriculum. NSU has significantly in-
vested in simulation equipment, which has
allowed the majority of  the programs to
have the necessary equipment to meet the
demands of  the simulation curriculum.
The simulation resources within the
CHCS varied from simple task trainers
such as IV insertion arms to high-fidelity
transesophageal echo and complete pa-
tient management with METI adult, child,
and infant simulators. These resources
have provided students with unique oppor-
tunities to develop cognitive, psychomotor,
and affective learning domains via high-fi-
delity simulation.
The taskforce’s findings were presented
on February 6, 2014, at the Davie campus
and to the regional campuses via video-
conferencing. Evidence-based literature
was provided during the presentation to
support the various aspects of  the SWOT
analysis. The SWOT analysis revealed that
despite the countless simulation resources
NSU’s CHCS and Health Professions Di-
vision (HPD) have, many of  the disciplines
weren’t aware of  resources other programs
were utilizing and how they were utilizing
them for education purposes.
The recommendation was to initiate an
interdisciplinary approach that would
allow faculty members to engage the stu-
dents to develop these learning domains
by participating in crisis management and
crew-resource management scenarios. An-
other challenge identified in utilizing sim-
ulation is the time and knowledge
required by faculty members to provide a
positive educational environment and ex-
perience for the student.
Using high-quality simulation tech-
niques will enhance patient safety and im-
prove the interface between health care
providers and medical technology. By
building on the current resources available
in the CHCS, the university can be com-
petitive in the educational and research as-
pects of  simulation. Many CHCS
programs have established themselves as
leaders in simulation in the respective
fields of  education. Currently, the CHCS
and the HPD don’t have a standing com-
mittee on simulation. The taskforce has
made the recommendation to establish a
committee that has a formal avenue of
gathering and disseminating information
to all programs.
Embracing high-fidelity simulation can
be a daunting task, but with the proper
tools it allows for a plethora of  educational
opportunities for the health care student
and educator. The CHCS continues to
support all aspects of  simulation education
for its faculty members and students and
will be implementing many of  the recom-
mendations made by the taskforce.
The complete taskforce report can be
found in the College of  Health Care 
Sciences’ Best Practice Forum located 
in Blackboard.
TAsKFORCe On sIMULATIOn
By Rob Wagner, M.M.sc., AA-C, RRT, Associate Chair, AA Programs
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Recently, the subcommittee taskforce of  Robin
Galley, D.P.T., assistant professor and director of
clinical education for physical therapy, Adrienne
Lauer, Ed.D., OTL/R, assistant professor of  oc-
cupational therapy, and Morton Diamond, M.D.,
professor and medical director of  the Physician
Assistant Program, was formed to explore the cur-
rent use of  standardized patients (SP) within the
College of  Health Care Sciences. The commit-
tee’s purpose was to investigate, report on, and ul-
timately inform the dean and faculty members on
what current best practice looks like in relation to 
SP use.
Committee members researched the current use
of  SP within three NSU Health Professions Divi-
sion colleges: Health Care Sciences, Osteopathic
Medicine, and Nursing.
Standardized patients, sometimes referred to as
surrogates, are laypeople trained to represent a
given diagnosis or problem. Medical schools 
have long used SPs to assess student performance
by way of  objective structured clinical examina-
tions (OSCEs). The use of  laypersons to simulate
the presentation of  a real patient as part of  a
medical instruction or evaluation began in the
early 1970s. Standardized patients are routinely
used to develop clinical reasoning, communica-
tion, and professional skills in an authentic learn-
ing environment.
Across our campus, the programs most effec-
tively and routinely using SPs were found to be the
College of  Nursing, the College of  Osteopathic
Medicine, and the College of  Health Care Sci-
ences’ physician assistant programs. Current litera-
ture supports the use of  standardized patients
within the health care sciences. The literature
states that students that were tested on standard-
ized patients felt more prepared for their first in-
ternship (Bowman, 2008). Students reported that
their experience with the SPs increased their
awareness of  safety issues, communication issues,
and handling skills (Black and Marcoux, 2002).
There seems to be an overall agreement by both
students and faculty members in the health profes-
sion fields that some encounters cannot be talked about
and instead require physical contact/manual han-
dling. SP use benefits are reported to include help-
ing to approximate an authentic clinical encounter,
helping to develop patient rapport skills, immedi-
ate feedback, and providing opportunities for in-
terprofessional collaboration. As the need for
well-prepared health care professionals continues
to grow, the number of  students needing actual
contact with patients prior to clinical rotations/in-
ternships in order to be best prepared for practice
does as well.
In order to incorporate more frequent encoun-
ters between students with SPs in the College of
Health Care Sciences, the committee identified
some issues needing to be addressed. There are
certain cost/budget implications such as
• general payment range is $20 to $30 an hour 
per SP
• additional personnel necessary to coordinate 
scheduling of SP encounters
• possible additional space/room requirements
• logistics related to satisfying need of each 
regional campus and weekend programs
Alternatives to traditional SP use were examined
as well. For example, a model described by Kelly
and King (2012) called Community Patient Re-
source Group was identified as an alternative to SP
encounters that involves using members from the
community with chronic neurological, orthopedic,
and/or cardiopulmonary conditions that volunteer
as patients in the classroom.
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The clinical teaching environment is
probably the most complex teaching envi-
ronment in which anyone is asked to func-
tion. At the same time, it can be an
exciting, invigorating, and fulfilling experi-
ence. Our clinical education taskforce be-
lieves these contradictions reflect the
challenges of  clinical teaching.
The preceptor is always dealing with the
health care needs of  patients and learning
objectives of  students. Sometimes, there is
a match between the patients’ health care
needs and the students’ learning needs. As
is true in most of  life, however, success de-
pends on one’s ability to find balance to
address the needs of  all involved—the
learner, the patient, and the preceptor. In
these situations, the preceptor has a much
easier task in fulfilling the needs of  both
parties. The real challenge comes when
there is a mismatch of  expectations. The
characteristics of  a productive clinical en-
vironment include
• enthusiastic and competent preceptor
faculty members and students working
together over time
• identified learning outcomes
• adequate mix of appropriate patients
• supportive interprofessional team environment
• supplemental learning resources
• adequate time for teaching
The College of  Health Care Sciences
currently has several programs and depart-
ments with a clinical education component.
These include Anesthesiology Assistant,
Sonography, Cardiopulmonary Sciences,
Audiology, Physician Assistant, Physical
Therapy, and Occupational Therapy.
A. GLOBAL REQUIREMENTS FOR
CLINICAL EDUCATION
• student: qualifications for 
Internship/externship Placement and
Criterion Assessment of skills/Knowledge
• qualified Preceptors
• Clinical Training Facilities (inpatient 
and outpatient)
• Program Accreditation Requirements
B. STUDENT COMPETENCIES
Student competencies utilized for our
graduate clinical education are succinctly
described by the Accreditation Council for
Graduate Medical Education in An Intro-
duction to Competency-Based Residency
Education. The competencies across our
programs mirror and parallel the six gen-
eral ACGME competencies:
• Medical Knowledge
• Patient Care
• Practice-Based Learning
and Improvement
• Systems-Based Practice
Competency-based education focuses on
learner performance (learning outcomes)
in reaching specific objectives (goals and
objectives of  the curriculum). In this set-
ting, learning and teaching are dynamic
partners in helping the student achieve the
expected learning outcomes.
Medical Knowledge
Medical knowledge is not just being
able to regurgitate the facts about a dis-
ease or to quote the latest findings from a
peer-reviewed medical journal. The appli-
cation of  learned medical knowledge in-
cludes the ability of  our students to
properly assess a patient and his/her phys-
ical findings, be able to appropriately
order any necessary tests, develop a differ-
ential diagnosis, and make a diagnostic
judgment and treatment plan. The ability
to apply medical knowledge involves an
analytical approach, which takes into ac-
count the lessons learned from the basic
and applied sciences.
Patient Care
Providing patient care is the reason for
the existence of  health profession educa-
tion. In order to effectively provide care,
our students need to gain an appreciation
of  the essential role of  effective communi-
cation with their patients. Ideally,
providers will involve patients in the dis-
cussion and treatment decisions. Allowing
the patients to be partners in their health
care decisions is one way of  promoting
compliance on the part of  the patient. Pa-
tient care is ideally done at the bedside
with the basic skills of  listening, examin-
ing, communicating, and educating.
By Kenny McCallum, M.P.H., Assistant Professor and Director of Clinical education
TAsKFORCe On
CLInICAL eDUCATIOn
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This involves patient education that is appropriate
to the patient’s literacy and educational and cultural
backgrounds. Preceptors should be aware that stu-
dents enjoy the challenge of  diagnosing and treating
disease, but that as much—or more—emphasis in
their training should be in the area of  health promo-
tion and disease prevention. Health promotion is
often assigned to most of  our graduate students in
clinical practice, as other health care providers may
not see it as valuable to the practice.
Practice-Based Learning and Improvement
Community-based practices will mandate that the
clinician examine the needs of  the community and
set up specialized services in order to meet the de-
mands within the community. These specialized serv-
ices are not only limited to the practice itself, but may
involve other support services in the community. De-
termining what patients and communities need is
similar to determining what our students need in
order to become competent to practice in their fields.
Analyzing practice experiences is only one piece of
the puzzle. In addition to assessing the present clinical
setting, our students also need to properly interpret
the medical literature and clinical studies to improve
their knowledge and skill sets. Medicine is constantly
developing new theories and treatment modalities,
and our students need to be able to incorporate these
into their own practices. Preceptors need to become
lifelong learners, even beyond the formal require-
ments for continuing medical education.
Systems-Based Practice
Our students need to be aware of  the various types
of  medical practices and health care delivery systems.
This awareness will include how costs are calculated
and how resources are allocated. The ethics of  health
care delivery systems must also be part of  this under-
standing. Providers will need to practice cost-effective,
evidence-based health care so that patient care is not
compromised because of  a bottom-line decision. Our
students are also patient advocates since they have the
training and medical knowledge to make recommen-
dations to patients who do not share this same base of
knowledge. They may sometimes need to advocate
for patients in recommending treatment that has bet-
ter outcomes, but at a higher price.
C. PRECEPTOR QUALIFICATIONS
Preceptors are expected to have the knowledge and
expertise in their field as evidenced by their having
appropriate professional degrees and certifications.
Preceptors are also expected to
• have a minimum of two years of experience in 
their field (specific to PAs)
• be committed to their own lifelong learning 
(Their resumes should document that they 
regularly participate in appropriate professional 
development programs and training.)
• have interest in and time for guiding, teaching, 
and assessing a graduate student intern
• have an independent provider contract along 
with a facility agreement
D. REQUIREMENTS FOR CLINICAL EXPERIENCE
All training sites must be preapproved by the 
clinical director. Sites approved by the clinical direc-
tor must
• have a signed and fully executed affiliation agreement 
between the university, department, and the training facility
• have at least one person at the site who is willing to provide 
formal, one-to-one supervision with the student
• be recognized by state or federal licensure or accreditation 
by the accrediting body appropriate to that agency
• be able to provide the student with a representative sample 
of the patient population for clinical practice
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The hybridization workgroup consisted
of  a group of  faculty members with di-
verse experiences in hybrid education (see
inset below). Our goal was to investigate
the interest in hybrid (blended) learning
across the College of  Health Care Sci-
ences, investigate the literature to identify
best practices in blended learning, and
conduct a SWOT analysis in order to
make recommendations to the college.
Mary Tischio Blackinton, Ed.D., PT
Associate Director
Hybrid Entry-Level D.P.T. Program
(workgroup chair)
Melissa Coffman, Ed.D., PA-C
Chair
Physician Assistant Program
Fort Lauderdale
Sarah Wakefied, Au.D.
Assistant Professor
Audiology
Cheryl Hill, Ph.D.
Professor
Physical Therapy
Fort Lauderdale
A survey was conducted using
SurveyMonkey that was sent to all the
CHCS chairs and directors to determine
the proportion of  programs using
blended instruction, those not using
blended instruction but interested to learn
more, and those who were not interested.
In addition, we queried the group to
identify what type of  tools they were
already using as well as their future
learning needs and interests. The survey
results indicated that of  the respondents,
nine programs within the college were
already incorporating hybrid instruction,
and five were not.
The most common instructional strate-
gies used by those engaged in blended
learning were Tegrity recordings, discus-
sion boards, and narrated PowerPoints.
The strategies least used included the use
of  wikis, blogs, and synchronous tools
such as Blackboard Collaborate. For those
interested in learning more about blended
learning, the most common topics of  in-
terest were how to restructure face-to-face
time into a combination of  class/online
time and technological skills needed for
the blended classroom.
Our review of  the literature concurred
with the survey findings. According to the
literature, the most common obstacles
facing faculty members in adapting to hy-
brid learning are change and time.
Changing to a hybrid model requires a
thorough understanding of  the concept
and motivation to make the change. In
addition, the transition requires a signifi-
cant amount of  time to train and become
familiar with the new technology as well
as time to redesign courses (Kaleta,
Granham, and Aycok, 2005). Recommen-
dations for both faculty members and the
institution regarding hybrid redesign are
summarized in the table at the bottom of
this page.
The collective experience of  the hybrid
workgroup concurred with these best-
practice concepts. For example, a crucial
mistake made by novice hybrid instructors
is to double instruction by teaching both
online and face-to-face as if  the other
component did not exist. Garrison and
Vaughan (2009) thus describe blended
learning to be the “thoughtful fusion of
online and face-to-face learning experi-
ences.” Likewise, a common error made
by institutions is not providing enough
support. Online applications, virtual tech-
nical support services, department and
faculty support mechanisms, and the cre-
ation of  a virtual campus are a few exam-
ples of  how a supportive culture can be
created (Chaney, Chaney, Eddy, 2010).
Lastly, the hybridization committee
conducted an analysis to determine the
strengths, weaknesses, opportunities, and
threats (SWOT) to increasing the use of
hybrid instruction for the CHCS (see in-
fographic on the next page).
BEST PRACTICE RECOMMENDATIONS
• Create a supportive Culture
• Provide Technical expertise, support,
and Infrastructure
• Faculty Compensation and Time  
• Balance Coursework 
• Utilize Time Productively
• Clarify student expectations 
• select Technology Wisely
Institution Faculty Members
BesT PRACTICes TAsKFORCe
on Hybridization
Mary Tischio Blackinton, ed.D., PT, Associate Director, Hybrid entry-Level D.P.T. Program
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STRENGTHS
More flexible format for faculty members and students
Less demand on physical infrastructure (classrooms, parking)
Increased active-learning strategies
More time for discussion and interaction with students,
creating a learning community
Facilitates interaction of all students, not only extroverted students
Flexibility for students to work or attend to family demands
Promotes time-management skills for self-directed activities
Fosters technological competence
OPPORTUNITIES
Improve access of entry-level and post-professional education
for individuals who need flexibility
WEAKNESSES
Requires technical competence/skill
Demands 24/7 technology support for students and faculty members
Concerns about academic honesty in online environment,
such as cheating during online exams
Requires strong time-management skills
Students must be more responsible for their learning
Potential for students to procrastinate, decreases
chance of academic success
Requires more planning and organization for both
faculty members and students
Ability to harness the positive aspects of active and self-directed
learning, fostering lifelong learning skills
Online environment allows tracking of student access to resources
that may facilitate course and program evaluation
Offers potential to increase opportunities
for interprofessional communities
Potential to enhance telemedicine education and research by fostering
skills needed to develop a professional relationship using technology
THREATS
Increased demand on the institution’s technological infrastructure
Difficulty managing the faculty time needed for student interaction
as it is not limited to a specific class period and would potentially
increase faculty members’ perceived and actual workload
Improper selection of teaching strategies or technology could
negatively impact student-learning outcomes
Faculty members may overload course content by not acknowledging
the time for online instruction and engagement
Poor blending of the information presented online with that
presented face-to-face, creating the perception of two classes
rather than one blended class
Development of hybrid courses and course materials can initially be
more time consuming than the traditional course planning, requiring
release time for faculty members to transition to hybrid instruction
The full survey results can be accessed by faculty and staff members in the CHCS Best Practices Forum within Blackboard.
For more information, our readers outside NSU can contact Dr. Mary Blackinton at maryb@nova.edu or at (813) 574-5311.
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* These programs are new and do not yet have graduating students that have taken their national licensure and certification exams.
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Since the inception of  the first acad-
emy—the Teaching and Learning
Academy (TLA)—in the fall of  2011,
two additional academies have been
formed: the Leadership and Manage-
ment Academy (LMA) in the winter of
2013 and the Research Academy (RA)
in the summer of  2014. As the acade-
mies grew, the Center for Academic
and Professional Excellence (CAPE)
was formed and the academies came
under its umbrella.
The combined academies now boast
44 graduates coming from both the
College of  Health Care Sciences and
the College of  Nursing. Members are
diverse, coming from six NSU cam-
puses and eight professional programs.
These graduates are members of  the
TLA and LMA, with some being
members of  both academies. The RA
graduated its first class of  members in
August at a special ceremony.
Faculty members become members
of  an academy by attending an entry
course. The TLA offers a course enti-
tled the Art and Science of  Teaching
and Learning, which runs for 15 weeks
in the fall semester. The LMA offers the
course Leadership and Management
Advancement, which runs for 16 weeks
in the winter semester. The RA is cur-
rently in its first course offerings and
has two course tracks applicants can
choose from: Evidence-Based Practice
or Research Grant Preparation.
Winter 2014 Teaching and Learning Academy graduates.
CAPE 
CORNERCAPE Academies
Diverse and Growing
By Melissa Lazinski, D.P.T., PT, OCs
Assistant Professor, Department of Physical Therapy
and CAPe executive Council Chair
Faculty members interested in learning more about CAPE or any of the academies
should go to http://www.nova.edu/chcs/cape/index.html to obtain additional information.
Continued on the next page...
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PERSPECTIVES  •  SUMMER–FALL  2014    25
For the second consecutive year, anes-
thesiologist assistant (AA) students and fac-
ulty members presented at the Healthcare
and Science Career Symposium on March
8. The T. Leroy Jefferson Medical Society
sponsors this event yearly to engage, en-
courage, and inform Palm Beach County
middle and high school students on the
benefits of  higher education and the
health professions.
Over 500 youth from at-risk schools
across the county attended the event at
Inlet Grove High School in Riviera Beach.
The symposium opened with an inspiring
podium presentation from Cato T. Lau-
rencin, M.D., Ph.D., former dean of
UConn’s School of  Medicine and a pio-
neer in regenerative medicine. His speech
emphasized the virtues of  hard work and
dedication as integral to achieving success.
The NSU AA program presentation
provided 150 students an opportunity to
experience anesthesia practice through
simulation. After donning surgical hats,
masks, and gloves, students entered the
mock operating room and explored the
science and application of  anesthesia. Ac-
cording to Jermaine Leclerc, M.H.Sc., as-
sistant professor, “This symposium is an
excellent opportunity for NSU to support
the health professionals of  tomorrow. It
also invites our students to experience the
service component of  professionalism.”
Our AA students spoke on the impor-
tance of  being vigilant and cautious while
caring for patients. They also instructed
the participants on proper intubation tech-
niques by using an advanced video laryn-
goscopy device and inform them of  the
opportunities in the field of  anesthesiology
and technology in medicine. Smiles on the
learners’ faces conveyed the joy they felt as
recipients of  such a unique attention.
The NSU AA program truly appreci-
ated this opportunity to serve the commu-
nity and promote the promising health
care careers that NSU has to offer.
Michael Stout, M.M.Sc., AA-C, director
of  the Anesthesiologist Assistant Program
on NSU’s main campus, spoke of  the im-
portance of  the students’ and faculty
members’ support of  this event. “This 
opportunity to inspire and elevate stu-
dents, especially those of  a lower SES sta-
tus, is in keeping with NSU’s core value
of  diversity.”
AAs IN ACTION:
Supporting
the Community
Through Health Care
Teaching
By Jennifer Linzalone, second-Year student
ANESTHESIOLOGIST
ASSISTANT
Fort Lauderdale
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Imagine hearing the sweet song of  birds
chirping or perhaps the sound of  your
mother’s voice for the first time.
Thanks to the efforts of  several students,
their professors, and one medical supply
company, this dream became a reality for 21
hearing-impaired children ages 1 to 22 in
Managua, Nicaragua, in March. Doctor of
Audiology students partnered with Phonak to
donate hearing aids and other supplies val-
ued at more than $50,000 to Los Pipitos—a
Nicaraguan nonprofit facility for children
with disabilities.
As part of  NSU’s Hearing Aids for
Nicaraguan Students (HANS) service pro-
gram, six audiology students and a faculty
adviser traveled to the Central American
country to provide audiograms and other
necessary tests and fit the children for their
new hearing aids. They also conducted infor-
mation sessions on how to use and care for
the devices for the children and their families.
One child spoke for the first time after re-
ceiving his hearing aids after previously only
mouthing words without making a sound. “It
was touching to see the look on his face after
he said his first word and knowing we were a
part of  making it happen,” said Sherry N.
Rauh, a class of  2015 Doctor of  Audiology
student and graduate research assistant who
organized the trip. “This experience was in-
credibly rewarding, so we plan to make this
an annual mission.”
The NSU team is working with Los Pipitos
to monitor the status of  the hearing aids and
assist in follow-up care.
Participants in the HANS program, which
was supported by the CHCS Student Acad-
emy of  Audiology and Pan-Student Govern-
ment Association, included students
Sherry Rauh, Vjolka Zaka, Faria Elbabour,
Julia Fahrney, Melissa Cordova, and Judith
Lynch, and professors Erica Friedland,
Au.D., Y’shua Yisrael, Au.D. Teri Hamill,
Ph.D., Patricia Gaffney, Au.D., and Alyssa
Needleman, Ph.D. 
NSU CHCS Students Help Children
Hear for the First Time
AUDIOLOGY
Fort Lauderdale
1. Melissa Cordova and Lola Zaka testing 10-year-old Jorge Mercado’s hearing prior to programming
his hearing aids.  2. Doctor of Audiology students and their professor recently visited nicaragua to
provide 21 children with donated hearing aids. Pictured (from left) are Judith Lynch, sherry Rauh,
Y’shua Yisrael, Au.D., Julia Fahrney, Faria elbabour, Lola Zaka, and Melissa Cordova.
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1. Melissa Cordova (left), class of 2016,
accepts the Outstanding Clinician Award from
erica Friedland, Au.D. (right), audiology chair
and associate professor.  2. Fredericka Clarke
(left), class of 2016, accepts the Outstanding
sAA Award from Jennifer Laws (right), class of
2016 and sAA president.
Student Academy of Audiology
Makes Strides
AUDIOLOGY
Fort Lauderdale
1
The Student Academy of  Audiology
(SAA) is the national student division of
the American Academy of  Audiology
(AAA) that serves as a collective voice for
students and advances the rights, interests,
and welfare of  students pursuing careers
in audiology. The SAA introduces students
to lifelong involvement in activities that
promote and advance the profession of
audiology and provide services, informa-
tion, education, representation, and advo-
cacy for the profession and for consumers
of  audiology services. 
During the past winter semester, many
of  our students participated in NSU’s
CommunityFest, the Graduate Profes-
sional Success Series, and diabetes sessions
offered on campus. Outside of  campus ac-
tivities, several students traveled to Belle
Grade and Clewiston, where they pro-
vided hearing and speech screenings to in-
dividuals in these underserved areas. The
students also coordinated three events to
raise money for our organization and col-
lect donations for the homeless.
In March, many students attended the
SAA Conference and the annual AAA
Conference, which were both held in Or-
lando, Florida. These conferences pro-
vided a chance to mingle with other
students and professionals in the field 
and to gain further information regard-
ing new technology and advancements in
the profession.
In May, two students volunteered at the
Jewish Community Center annual Senior
Health and Fitness Day. Since May is Bet-
ter Speech and Hearing Month, the stu-
dents provided information to the geriatric
population regarding audiology, hearing
loss, and our new on-campus clinic.
In June, the SAA held its annual ban-
quet at Bistro Mezzaluna in Fort Laud-
erdale. The banquet is a time for everyone
to celebrate what a great year we had and
to provide awards to two exceptional stu-
dents. This year’s winners were Melissa
Cordova, a second-year student who re-
ceived the Outstanding Clinician Award,
and Fredericka Clarke, a second-year stu-
dent, who was presented the Outstanding
SAA Award for her significant contribu-
tions to community service and dedication
to the organization.
In the upcoming months, the Student
Academy of  Audiology is planning several
exciting events, including an opportunity
for members to visit a local nursing home
to provide information regarding the pro-
fession of  audiology and play board
games with the residents. Other planned
activities include a trip to Capitol Hill in
Washington, D.C., to meet with various
legislators and advocate for the field of  au-
diology, providing hearing screenings for
Special Olympics athletes at the upcoming
fall games, and volunteering for Habitat
for Humanity in November.
By Brooke Michaels, B.s., Class of 2016 and sAA secretary
For more information, please visit
www.studentacademyofaudiology.org/.
2
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CARDIOVASCULAR
SONOGRAPHY
Tampa
NSU Tampa’s Cardiovascular Sonography Program success-
fully completed its onsite visit for initial program accreditation,
which took place on January 27. We were happy to welcome
the site review team from the Joint Review Committee for Car-
diovascular Technology (JRC-CVT), which is a subcommittee
of  the Commission on Accreditation of  Allied Health Pro-
grams (CAAHEP).
The review team included William Goding, M.Ed., RRT, di-
rector of  the JRC-CVT, and Sister Marie Buckley, M.S., CIJ,
RCPT, site reviewer for the JRC-CVT. Sister Buckley is profes-
sor emeriti at Molloy College and also serves as a reviewer for
the Accrediting Council for Independent Colleges and Schools.
The summary provided by the JRC-CVT review team was very
positive, with zero deficiencies found. 
Thanks to everyone involved in the preparation for and sup-
port of  this key event, the visit was a resounding success. Kudos
are extended to the Cardiovascular Sonography faculty and
staff  team, our wonderfully supportive administrative staff  at
the Tampa Campus, our students who also participated in the
site visit, Stanley Wilson, Ed.D, CHCS dean, our advisory
board members, and our medical directors Arthur Labovitz,
M.D., and Murray Shames, M.D., who were instrumental in
their support and involvement.
The Cardiovascular Sonography Program at NSU’s Tampa
Campus was created to meet an increasing overall demand  for
sonographers, and specifically for entry-level sonographers who
are thoroughly trained in two of  the major specialties of  diag-
nostics medical ultrasound—cardiac sonography and vascular
sonography. Our program provides students with intensive
hands-on training and education in both of  these ultrasound
specialties, combined with one year of  structured clinical ex-
ternship. Graduation from the program qualifies students to
apply for both the cardiac sonography and vascular sonography
national professional registry exams with the American Registry
for Diagnostic Medical Sonography.
CVs – TAMPA
Initial Accreditation Visit
Successfully Completed
By sam Yoders, M.H.sc.
Cardiovascular sonography Tampa Program Director
The faculty members of  the Medical Sonography Pro-
gram were very proud to have a great representation of
the program and the university. In August, two of  our
M.H.Sc. students served as presenters at the Society for
Vascular Ultrasound (SVU) Annual Conference and Exhi-
bition in Lake Buena Vista, Florida: class of  2014 students
Kayla Wieseckel and Melissa Warren, who served as Stu-
dent Government Association (SGA) class representatives
and at the same time managed to succeed academically.
Wieseckel, who earned her Bachelor of  Science degree
in Biology and Exercise and Sports Science from NSU,
also competed on the university’s NCAA division II row-
ing team while pursuing her undergraduate degree. As a
medical sonography student, she served as the SGA treas-
urer while earning placement on the Dean’s List several
times. She completed her clinical externship at Baptist
Hospital in Miami and served as the student board repre-
sentative for the SVU. While in this role, she had the op-
portunity to attend vascular sonography conferences in
Chicago and Puerto Rico. Wieseckel presented a lecture
at the SVU Conference on the topic “How to Avoid Be-
coming a Patient,” where she provided strategies to assist
in the prevention of  common overuse injuries inherent to
the sonography profession.
Warren received a Bachelor of  Science degree in Preclin-
ical Allied Health from the University of  Central Florida
in Orlando and minored in Health Services Administration.
She completed her clinical externship at UF Health and
Shands at the University of  Florida in Gainesville and was
the student representative for the Florida Regional Vascular
Society—an affiliate of  the SVU. Warren, who served as
the medical sonography SGA vice president, earned place-
ment on the Chancellor’s List during the last three semes-
ters and is a member of  the NSU academic honors
fraternity Delta Epsilon Iota. During the SVU conference,
Warren presented a case study on the utility of  vascular ul-
trasound in the identification of  an uncommon complica-
tion experienced from an endovascular surgical procedure.
The title of  her presentation was “Utility of  Arterial Duplex
Imaging for Characterizing Complications Arising from a
Maldeployed Endovascular Stent.”
MeDICAL sOnOgRAPHY
sTUDenTs SHINE
By Patricia Toribio, M.H.sc., RVT
Assistant Professor and Clinical Coordinator
MEDICAL
SONOGRAPHY
Fort Lauderdale
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OCCUPATIONAL
THERAPY
Fort Lauderdale
Several class of  2013 alumni received
the Mary J. Bridle First Research Award
in November 2013. In order to be consid-
ered for the American Occupational
Therapy Foundation (AOTF) award, the
research must be the first research study in
the individual’s OT career, clearly demon-
strate the significance to the field of  OT,
and add to the body of  knowledge in oc-
cupational therapy.
This research project was completed
under the mentorship of  Ariela Neuman,
Ph.D., OTR/L, associate professor, and
Jacqueline Reese, Ph.D., OTR/L, CHT,
CEAS, assistant professor. Below is a brief
summary of  the research project written
by alumna Klaudia Kulpa, who was one
of  the primary investigators in the re-
search project as well as the president of
Pi Theta Epsilon.
NSU occupational therapy (OT) students
made an observation that other health pro-
fessions students at the university had lim-
ited knowledge in regards to OT. After
conducting a literature review, evidence
from past studies indicated there was a lack
of  interprofessional knowledge among
health care professions regarding OT.
More specifically, studies reported that
practitioners such as nurses, physicians,
and physical therapists lack knowledge
about the role of  an occupational therapist
within  an interprofessional team.
Although, some re-
search studies sug-
gested that an
educational seminar
could be beneficial to
educate other health 
care professionals
about OT, no research
had been conducted to
examine such a semi-
nar and its effective-
ness. As a result, five
OT students from the
class of  2013 decided
to conduct a research
study to determine if
an educational semi-
nar luncheon is in fact
an effective method to increase health care
students’ level of  knowledge about the OT
profession. The educational seminar lunch-
eons were hosted by the Pi Theta Epsilon
Occupational Therapy Honor Society.
The study was a pretest/posttest design
in which the questionnaires identified spe-
cific areas of  OT practice that other stu-
dents may lack knowledge in such as
treatment methods, recipients of  OT serv-
ices, and work settings. Students from the
following health care disciplines were in-
vited to attend the educational seminars:
audiology, osteopathic medicine, physical
therapy, physician assistant, and optome-
try. As determined by the pretest/posttest
results, health care profession students’
level of  knowledge about the OT profes-
sion significantly increased after the edu-
cational seminars.
Additionally, many student participants
stated how much they enjoyed the educa-
tional session and advised that other
health care disciplines should implement
similar educational seminars as well.
Other students offered suggestions on
which topics to elaborate on in future
seminars to make them even better. Over-
all, the verdict was that the educational
seminars were very beneficial.
MOT ALUMNI
Awarded Mary J. Bridle
Research Award
By Klaudia Kulpa, OTR/L, and Jacqueline Reese Walter, Ph.D., OTR/L, CHT
The class of 2013 recipients of the Mary J. Bridle First Research
Award (from left) are Klaudia Kulpa, samantha Kirschner, Harami
Rodriguez, sabrina Chang, and Justine Bunville.
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Clinical practice is a strong focus of
the Master of  Occupational Therapy
Program, but students also engage in re-
search as the occupational therapy pro-
fession moves toward its Centennial
Vision, which states that “We envision
that occupational therapy is a powerful,
widely recognized, science-driven, and evi-
dence-based profession with a globally
connected and diverse workforce meet-
ing society’s occupational needs.*
Students in the Master of  Occupa-
tional Therapy Program work in small,
faculty-mentored groups over the
course of  two semesters, during which
they design, execute, and report on a
research project. The projects vary de-
pending on the research interests of  the
faculty members and this year included
the following:
• Exploration of  Hoarding 
Prevalence from the Perspective of  
Home Health Professionals
• Resiliency and Creativity of  Older 
Adults Aging in Place
• Assessment of  Rebuilding Together 
Effectiveness and Satisfaction
• Eating and Feeding Behaviors of  
Children with and Without Autism 
Spectrum Disorders
• Parent Stress and Mealtime 
Behaviors with and Without Autism 
Spectrum Disorders
• Influence of  Wheelchair Seating 
and Positioning Clinic
• Utility of  the Sensory Profile 
Within a Hispanic Population
• Effect of  Self-Regulation Program 
for Students with Autism
Spectrum Disorder
• Inter-Instrument Reliability of  
Two-Hand Dynamometers
• Examination of  Life Satisfaction
of  Parents with Children
with Disability
The culmination of  the project is dis-
semination of  the scholarly work in
poster form during a collaborative re-
search symposium, which is coordinated
each spring between the occupational
therapy programs at NSU, Barry Uni-
versity, and Florida International Uni-
versity and alternately hosted by the
participating universities. The 2014 Re-
search Symposium was hosted by NSU
on April 16 and sponsored by Region 7
of  the Florida Occupational Therapy
Association. Scholarship dissemination
continues for some projects as the work
is submitted for presentation at state
and national conferences and for publi-
cation in journals.
Attendees included students and fac-
ulty members of  all three universities, as
well as local practitioners who earned
continuing education credits. In addi-
tion to hearing about a wide range of
occupational therapy research projects
and results, attendees received news and
updates related to pending legislation af-
fecting occupational therapy practice.
OCCUPATIOnAL THeRAPY
ReseARCH sYMPOsIUM
Hosted by NSU
1. Class of 2014 students Alexandra Arguelies,
Jayson Abraham, Jeanette Czarnik, and Lauren Athas
present their research on aging in place.  2. nicole
quint, Dr. OT, OTR/L, assistant professor, mentored
class of 2014 students sara Weinberg, Mina Pitello,
selin Islamogglu, Jackie De Peralta, and Justin Calpe,
who shared their study results on self-regulation in
school-aged children.  3. Class of 2014 students
ericka Calabro, esperanza Burks, Katherine Bell,
nicole LaTesta, emily Rodak, and Michelle LaTempa
conducted research under the supervision of Kristin
Winston, Ph.D., OTR/L, program director and
assistant professor, on parent stress and mealtime in
families with children with and without autism
spectrum disorders.
OCCUPATIONAL
THERAPY
Fort Lauderdale
*(AOTA, 2014 [http://www.aota.org/en/AboutAOTA/Centennial-Vision.aspx])
By Wendy stav, Ph.D., OTR/L, Chair of Occupational Therapy Program Fort Lauderdale
1
2
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OCCUPATIONAL
THERAPY
Fort Lauderdale
Second-year students Anne Marie Popgoshev and Alexandra
Aguelles recently accompanied Dr. Adrienne Lauer to Ireland on
fieldwork experience related to their Professionalism and Lead-
ership course. Dr. Lauer and the students visited ChildVision—
the National Education Center for Blind Children in Ireland
where Dr. Lauer worked previously. This is the third year students
have traveled to Ireland for fieldwork related to this course.
This year’s successful trip offered excellent opportunities for
interprofessional collaboration between the optometry and oc-
cupational therapy programs. The College of  Optometry’s
chief  of  low vision and geriatrics, Nicole Patterson, O.D., assis-
tant professor of  optometry, and her resident in low vision, Kel-
lie Bassion, O.D., also traveled with Dr. Lauer and her students
to the school. The NSU team was involved in a two-way ex-
change of  information regarding services for the blind and vi-
sually impaired in a session with the director of  ChildVision,
Brian Allen. Drs. Patterson and Bassion evaluated several pre-
school-aged children, providing valuable information for both
parents and teachers.
While visiting the country, the students and doctors examined
the similarities and differences in health care delivery within their
respective fields in Ireland versus the United States. Dr. Lauer
and the MOT students also met with Jamie Regan, director of
Hand On Heart Enterprises—a social entrepreneurship entity
whose focus is providing work for persons with disabilities. They
were also able to meet with software engineer Brain O’Carroll
of  Grapevine Assistive Technology, which is an Irish company
offering computer access solutions for people with disabilities.
By Adrienne Lauer, ed.D., OTR/L, Assistant Professor of Occupational Therapy
MOT Students Serve in Ireland
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OCCUPATIONAL
THERAPY
Tampa
Students and faculty members attended the 94th Annual Amer-
ican Occupational Therapy Association (AOTA) Conference and
Expo held April 3-6 in Baltimore, Maryland. During the sympo-
sium, the following faculty members presented a short course en-
titled “Vision to Fruition: Reflections on Applying the OT Model
Curriculum to an Entry-Level Doctoral Program” about NSU’s
O.T.D. program:
• Ricardo Carrasco, Ph.D., OTR/L, FAOTA
Chair and Professor of  Occupational Therapy
• Sheila Longpré, M.O.T., OTR/L
Assistant Professor of  Occupational Therapy
• Mirtha Whaley, Ph.D., OTR/L
Assistant Professor of  Occupational Therapy
• Gustavo Reinoso, Ph.D., OTR/L
Assistant Professor of  Occupational Therapy
Students attended educational and research sessions, explored
career interests, networked with other students, professionals,
and NSU alumni, spoke with the AOTA’s president, Ginny Stof-
fel, Ph.D., OT, BCMH, FAOTA, and enjoyed the beautiful Bal-
timore scenery.
Pictured (from left) at the AOTA Conference are Amanda skillen, 
Kristin McMillen, staff sergeant Travis Mills, nikita Mathew, and Kim Yetman.
O.T.D. Tampa Attends
AOTA Student Conclave
Students from NSU’s Entry-Level Doctor of  Oc-
cupational Therapy (O.T.D.) program—Annie
“Ni” He-Strocchio, Kristin McMillen, and Kim
Yetman—attended the 2013 American Occupa-
tional Therapy Association/National Board for
Certification in Occupational Therapy national
student conclave held November 15-16, 2013, in
Jacksonville, Florida. During the conference, they
networked and attended workshops with students
from all over the United States. The students re-
ported that one of  the distinct conclave activities
involved mock interviews and resume critiques,
which are helpful for those getting ready to embark
on their professional careers. 
AOTA ANNUAL Conference and Expo
SOTA Attends St. Leo
University Spring Fling
Representatives from the Student Occupational
Therapy Association (SOTA) set up a table at the
Spring Fling event at St. Leo University, spread
awareness of  NSU’s Entry-Level Doctor of  Oc-
cupational Therapy Program, and promoted Oc-
cupational Therapy Month to the many St. Leo
University undergraduate students that attended
the event. 
Class of 2015 Completes
Final Level I Fieldwork
Class of  2015 students participated in their third
and final Level I Fieldwork placement in physical
disabilities throughout the month of  April, work-
ing in sites that varied geographically from Cony-
ers, Georgia, to Van Nuys, California. Following
are the sites that hosted NSU Tampa occupational
therapy students:
• Select Physical Therapy (Tampa North, 
Tampa Carrollwood, and Brandon Locations)
• Broward Health North
• Jupiter Medical Center
• Martin Health System
• Valley Presbyterian Hospital
• Orlando Regional Medical Center
• Northwest Medical Center
• Northfield Hospital and Clinics
• CORA Rehabilitation-Clearwater Clinic
• Tampa General Hospital
• Sovereign Rehab (Conyers, Georgia)
OCCUPATIONAL
THERAPY
Tampa
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April Celebrated as OCCUPATIONAL THERAPY MONTH
Occupational Therapy (OT) Month was established in 1980 and is celebrated every April in conjunction with the
AOTA’s Annual Conference and expo. To commemorate the occasion, nsU OT Tampa placed posters and banners throughout the Tampa campus
to increase awareness. In addition, the department raffled off OT Month product giveaways to the classes of 2015 and 2016 during ChairChat.
The Entry-Level Doctor of  Occupational Therapy (O.T.D.) Pro-
gram successfully completed its third and final step toward initial
accreditation. On March 10-12, a team of  reviewers performed
the rigorous onsite visit and interviewed faculty and staff  members,
administrators, and representatives from the classes of  2015 and
2016, OT department Professional Advisory Council members,
and fieldwork educators. Other key people who participated dur-
ing the onsite process included several representatives from the
university and college administration to Tampa Campus opera-
tions and technology support personnel.
The vision for the O.T.D. Program came to fruition as an inno-
vative, entry-level doctoral program in occupational therapy that
applies the hybrid, or blended, model of  delivery. The program
accepted its inaugural class of  2015 during the summer 2012 term.
Cutting-edge technology has optimized teaching and learning ex-
periences, virtual and real-time exchange, and interactive environ-
ments while creating many types of  presences and nurturing
opportunities. Because the OT department combines traditional,
contemporary, and emerging approaches to occupational therapy
interventions, it stays faithful to the core values and ethical stan-
dards of  the profession and the university.
The O.T.D. Program is now fully accredited by the Accredita-
tion Council for Occupational Therapy Education (ACOTE) of
the American Occupational Therapy Association (AOTA), which
is located at 4720 Montgomery Lane, P.O. Box 31220, Bethesda,
MD, 20804-1220. The ACOTE’s telephone number c/o the
AOTA is (301) 652-(AOTA).
ACOTE Onsite Visit
By Ricardo C. Carrasco, Ph.D., OTR/L, FAOTA, Chair and Professor
N. Nelson Marquez, Ed.D., PT,
joined the NSU O.T.D. Program as
an adjunct professor from Polk State
College, where he currently serves as
director of  Polk’s Physical Therapist
Assistant Program and director of  in-
structional and institutional assess-
ment. As program director, Dr.
Marquez is responsible for curricular
and course design, development and
implementation of  program policies
and procedures, and program accred-
itation compliance. His research in-
terests include learning-outcomes
assessment, instructional technolo-
gies, distance education, program
evaluation and strategic planning,
and neurorehabilitation.
He received a B.S. in Physical
Therapy from the University of  the
Philippines-College of  Allied Medical
Professions, an M.S. in Education
from Nova Southeastern University
with specialization in instructional
technology and distance education,
and a doctorate in Education from
Nova Southeastern University with
concentration in instructional tech-
nology and distance education.
Prior to joining Polk State College,
Dr. Marquez was a team leader for
the Mid-Florida Rehabilitation Cen-
ter-Winter Haven Hospital—a
CARF-accredited comprehensive in-
patient rehabilitation center in Win-
ter Haven, Florida. Dr. Marquez also
is an adjunct professor at NSU’s
Abraham S. Fischler School of  
Education and at the University of
St. Augustine.
DR. N. NELSON MARQUEZ
Named Adjunct Professor
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The impact of  sensory processing
problems on individuals with disabili-
ties and their families continues to 
gain recognition worldwide. New di-
agnostic criteria for disorders such 
as autism now include sensory pro-
cessing difficulties—a problem identi-
fied, researched, and addressed by
occupational therapists since the 
early 1960s.
In the O.T.D. Tampa Program, sev-
eral threads intersect in the curriculum
to prepare students in the theory, as-
sessment, intervention, and scientific
inquiry of  these concerns. Sensory
processing difficulties are known to im-
pact individuals’ development, learn-
ing, behavior, well-being, and
participation in daily activities. These
problems are oftentimes at the core of
children’s daily challenges and family
stress, as many everyday tasks don’t
seem to work or are performed with
significant difficulty and frustration.
To best prepare students, the O.T.D.
Tampa Program takes a worldwide
perspective rooted in faculty knowl-
edge and experience related to teach-
ing as well as seeking knowledge
throughout the globe. Our program
continues to shape the future genera-
tion of  occupational therapists work-
ing with sensory integration.
In January and April 2014, I visited
Spain and Peru to teach clinicians the
impact of  sensory processing on chil-
dren and how to implement evi-
denced-based intervention strategies.
1. A group of occupational therapists attending a sensory
integration intervention course in Madrid, spain.  2. Utilizing
specialized sensory integration equipment during an intervention
session in Lima, Peru.
OCCUPATIONAL
THERAPY
Tampa
1 2
SENSORY INTEGRATION at O.T.D. Tampa
By gustavo Reinoso, Ph.D., OTR/L, Assistant Professor and Academic Fieldwork Coordinator
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PHYSICIAN
ASSISTANT
Fort Lauderdale
2010 alumna Lisa Service, M.Ed., M.M.S., PA-C,
a former elementary school teacher with four years
of  teaching fourth graders prior to entering PA
school, currently works in Broward County as a cer-
tified physician assistant in pediatrics. In addition,
she is now the author of  her first children’s book en-
titled Where Has Polly Gone?
While describing her new role as an author, Serv-
ice states, “I have always recognized the importance
of  education, the opportunities that it presents, and
the lives that can be touched simply by opening a
book. I have gained a tremendous amount of  experi-
ence along the way in my three careers as a teacher,
physician assistant, and author. They have compli-
mented each other with their involvement of  chil-
dren, teaching, and educating others, but most of  all,
they have made me become the well-rounded indi-
vidual I am today. I am extremely passionate about
education, and I have found more than one channel
to make a difference in the lives of  children.”
Where Has Polly Gone? is a comedic adventure
story based on math and attention deficit disorder
(ADD)/attention deficit hyperactivity disorder
(ADHD) awareness. The main character of  the
book—an ostrich named Netta who has a hard
time paying attention in school—has been diag-
nosed with ADHD. On the last day of  school, a di-
version outside causes Netta to miss the entire math
lesson on polygons. Netta becomes so engrossed
with the distraction that she falls out of  her chair
and her glasses break into tiny polygons.
Mrs. Heed, the teacher, calls on her to answer a
question on polygons, but Netta cannot read the
board and is extremely confused because she wasn’t
paying attention. In all the chaos, Mrs. Heed’s ques-
tion “Where is the polygon?” becomes a big misun-
derstanding and Netta assumes that Polly is gone.
Netta spends her summer vacation traveling all
over the world in search of  Polly. Each place Netta
visits has an abun-
dance of  polygons,
starting with triangles
and ending with
decagons. “If  
children don’t even 
realize they’re learn-
ing, it’s a success,” said
Jill Berman, a Pem-
broke Pines charter
school reading special-
ist. “They are learning
math and not even
aware of  it; they’re just
having fun.”
Where Has Polly Gone?
is being launched dur-
ing a time when our
nation’s school system
is in need of  a change
and ADHD evalua-
tions, diagnosis, and
treatment are at an all-
time high of  cynicism.
ADHD is a controver-
sial issue in the classroom, among clinicians, and in
our society. The book, which offers readers an op-
portunity to see ADHD from a firsthand perspec-
tive, has the ability to promote awareness,
encourage educated discussions, and allow a child’s
mind to be captured by math.
“I would like to share this story because I truly
believe this book will help children fall in love with
math by allowing them to recognize that polygons
are all around them and that math can be applied
to every aspect of  life,” Service concluded.
To learn more about Where Has Polly Gone? or the
educational services provided by Lisa Service,
please visit www.wherehaspollygone.com.
By Alicia R Bolden, M.P.A.s., PA-C, Assistant Professor
ALUMNI SPOTLIGHT: LISA SERVICE
Bringing Awareness to ADD and
Exploring Math…in One Book
Lisa service sharing her story of
Where Has Polly Gone?
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PHYSICIAN
ASSISTANT
Fort Lauderdale
By Pamela Jaffey, M.D., FCAP, Associate Professor
Pictured (from left) are Cally espergard, Michelle santamaria, Farah Alli,
Ryan Voccia, Danielle Fetting, Julie Hay, Jenna Herman, and Alicia Bolden.
BEATING THE ODDS:
First-Year PA Student Team
Wins Medical Challenge Bowl
The annual medical challenge bowl run
by the Florida Academy of  Physician As-
sistants (FAPA) is an exciting, highly com-
petitive event. This year, the final question
brought a dramatic end to the competi-
tion. When the concluding query was
asked, the buzzer went off  and the audi-
ence hushed. The first-year physician assis-
tant students from the NSU program gave
a response, which prompted the modera-
tor to exclaim, “That is correct! The win-
ner of  the 2014 FAPA Challenge Bowl
goes to NSU Fort Lauderdale.”
Since the initiation of  the Challenge
Bowl in 2007, only second-year PA student
teams have won the competition because
first-year PA students typically have not
completed didactic training in many of  the
medical topics covered, and have had no
clinical experience. Remarkably, this year,
the class of  2015 first-year PA student
team from NSU Fort Lauderdale won the
competition. The class of  2014 PA stu-
dents who were on the winning team were
Cally Espegard, Michelle Santamaria, and
Ryan Voccia.
This year, the challenge bowl competi-
tion was held on March 1 at the Hilton
Bonnet Creek resort in Orlando, Florida.
Twenty PA student teams competed, in-
cluding 11 first-year teams and 9 second-
year teams. In addition to the NSU Fort
Lauderdale PA Program, other participat-
ing schools included Miami Dade College,
Barry University, South University, the
University of  Florida, NSU Fort Myers,
NSU Orlando, and NSU Jacksonville.
NSU PA teams collectively have done
well in the challenge bowl competition.
Over the past four years, Fort Lauderdale
PA teams have won in 2011, 2013, and
2014, and a Fort Meyers PA team won in
2012. The three teams participating in the
final round this year were all NSU PA
teams. They included the class of  2015
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(Pictured from left)
Top row: Farah Alli and Danielle Fetting
Middle: Michelle santamaria, Ryan Voccia,
Cally espergard, Danielle Fetting, and Jenna Herman
Front: Alicia Bolden
winning first-year Fort Lauderdale PA
team, the class of  2014 second-year Fort
Lauderdale PA team comprising Ann-
Marie Dozier, Whitney Howe, and Aditi
Ramcharitar, and a class of  2014 sec-
ond-year Orlando PA team.
What were the factors that allowed this
team of  first-year PA students to win the
trophy? An important key to success was
effective coaching that utilized novel
strategies. As a new assistant professor,
Alicia Bolden, M.P.A.S., PA-C, took on
the responsibility as faculty coach with
great determination to succeed. She,
along with class of  2015 student coach
Farah Alli, energized the students and
harnessed the potential of  two first-year
PA student teams that trained together.
One team consisted of  the three students
who competed and won the challenge
bowl, while the other comprised class of
2015 PA students Danielle Fetting, Julie
Hay, and Jenna Herman.
Class of  2015 PA student coach Farah
Alli reflected upon many favorable fac-
tors contributing to success that are re-
lated to the practice sessions, as well as
qualities of  the two student teams and
faculty coach Alicia Bolden.
“While we made sure that each prac-
tice round was appropriately timed and
scored with suitable challenge bowl-style
questions, we would always discuss the
questions afterwards if  anyone didn’t
understand,” explained Alli. “The room
somehow always ended up being filled
with a mixture of  fast-paced buzzer-
clicking and shouting answers combined
with laughter and fun. Bolden’s explana-
tions never failed to be educational yet
very entertaining. Another big factor 
is definitely how well the members 
get along. They all love working 
together and really build upon each
other’s strengths.”
Collaboration between the two teams
was very important in allowing the stu-
dents to learn the broad range of  med-
ical topics that would be covered during
the challenge bowl competition. The in-
tensity of  their work was described by
Bolden, who stated, “We were on an 
accelerated course through clinical
medicine in order to be prepared for
this night.”
Good teamwork was also important in
enabling a second-year team of  NSU
Fort Lauderdale PA students to make it
to the final round, which consisted of
class of  2014 PA students Anne-Marie
Dozier, Whitney Howe, and Aditi Ram-
charitar. This team independently
trained along with the other competing
second-year Fort Lauderdale team that
comprised class of  2014 PA students Va-
lerie Fiordilino, Hannah Kozak, and
Morganne Lliteras.
In conclusion, winning the FAPA
Challenge Bowl trophy was a great ac-
complishment for the first-year class of
2015 PA students on the NSU Fort
Lauderdale challenge bowl team. Su-
perb coaching and effective teamwork
were important factors contributing to
their success.
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“They (NSU-OT students)
all love working together
and really build upon each
other’s strengths.”
...Farah Alli, class of 2015
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Physician Assistant Week is an annual event that
recognizes the creation and achievements of  the
physician assistant profession. The date originally
noted to be October 6 was the birthday of  founder
Eugene Stead, M.D. This event was last celebrated
during the week of  October 6-12, 2013, which al-
lowed the physician assistant class of  2015 to pro-
mote the PA profession throughout the week in
different settings.
The class effectively pooled its resources to make
special things happen under the strong leadership of
its student government. Spectacular advertisement of
PA week was provided by a striking billboard situated
near the Florida Turnpike SR 528 exit for the entire
week that promoted the NSU physician assistant pro-
grams, the College of  Health Care Sciences, and the
university as a whole. The billboard’s use was made
possible by class of  2015 physician assistant student
Jessica Hutton.
Many other students contributed to the success of
PA Week. Lauren Winsten and Jennifer McLaughlin
created colorful poster boards that provided informa-
tion about the PA profession as well as preventative
health care. On October 5, over 30 students partici-
pated in two simultaneous events—one at Fort Laud-
erdale beach near Las Olas Boulevard and the other
at the Panera Bread restaurant across from NSU. An-
gela Abboud, Farah Alli, Hanna Coyle, and Jenna Ef-
fron obtained permission and set up the events, while
Deanna Wozunk (class president) and Christine
Schwiebert (vice president) coordinated the events
while they were taking place.
At Fort Lauderdale beach, the students educated
the public about melanoma prevention under the su-
pervision of  Robin Schugar, D.H.Sc., M.S.P.A.S., PA-
C, clinical director. They also distributed convenient
business-size cards featuring the warning signs of
melanoma, along with sunscreen samples donated by
a local dermatologist. Most importantly, they de-
scribed the role physician assistants play in the health
care system.
At Panera Bread, the students provided informa-
tion about the PA profession, performed blood-pres-
sure screenings, and educated the public about the
consequences and prevention of  high blood pressure
MEETS PROFESSION
Class of 2015 Promotes
the Physician Assistant Profession
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By Pamela Jaffey, M.D., FCAP, Associate Professor
Class of 2015 PA student Haley Lowe educates a Panera Bread patron about the 
PA profession while performing a blood-pressure screening.
Passion
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under the supervision of  faculty members Harvey Feld-
man, M.D., professor, and Stephen Andreades, M.M.S.,
PA-C, assistant professor. The students were pleased
with the positive feedback they received from the Pan-
era patrons, with some customers expressing significant
satisfaction with the physician assistants who were car-
ing for their health needs and others even expressing in-
terest in becoming a physician assistant.
While at school, the students devoted their lunch peri-
ods throughout the week to reach out to students from
other departments at the Health Professions Division.
They manned a station selling baked goods and collect-
ing canned foods for individuals in need. A poster de-
scribing the PA profession was situated near their
station. The students found it very interesting that many
students from other health care departments did not
have a clear idea regarding the health care responsibili-
ties of  physician assistants.
They found it rewarding to inform students training
in other health care professions about the PA profession
and learn more about other health care professions at
the same time. Christin Watkins, who is the class histo-
rian, indicated that she enjoyed experiencing the “inter-
disciplinary camaraderie.” She added, “All in all, it was
an excellent week. We were able to not only spread
knowledge of  our profession, but to also give back to
the community in some small way.”
On March 8, 2014, the students participated in a
health care career fair sponsored by the T. Leroy Jeffer-
son Medical Society at Inlet Grove Community High
School in Riviera Beach. Assistant professors Alicia
Bolden, M.P.A.S., PA-C, and Diana Maurer, M.M.S.,
PA-C, supervised students Christine Schwiebert, Kim
Blum, Nicole Conway, Julie Hay, and Deanna Wozunk
at the fair. The NSU team interacted with many groups
of  young students ranging from middle school to fresh-
man year of  college for 20 minutes at a time.
After Bolden gave an introductory PowerPoint presen-
tation highlighting positive aspects of  the PA profession,
the students demonstrated medical skills to fair partici-
pants such as checking neurologic reflexes and listening
to heart sounds. According to student Farah Alli, “Most
of  the students didn’t even know what a PA was walking
in, but could easily give you a list of  PA facts walking
out.” she explained. “If  I got even one more person in-
terested in the PA profession, it was a job well done.”
1. Class of 2015 PA students discuss melanoma prevention with a local community
member at Fort Lauderdale beach. Pictured (from left) are Addy Mauro, Jenna effron,
and Michelle santamaria.  2. Class of 2015 PA students at a station during PA week.
Pictured (from left) are Jenna effron, Lauren Winsten, Addy Mauro, and Alice Raff.
1
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Steven Lister, M.M.S., PA-C, a 2005
graduate, recently participated on the Na-
tional Wheelchair Basketball Association Di-
vision III National Championship team.
Competing against the top 26 teams in the
country, with the Carolina Tarwheels as the
fifth-ranked team in the country, the Tar-
wheels defeated the second-ranked Nashville
Turnstone Bandits on its way to the champi-
onship game, where the team defeated the
top-ranked San Diego Wolfpack.
Following graduation in 2005, Lister
worked at the Florida Institute of  Health in
Fort Lauderdale until 2007, when he moved
back to North Carolina to work for the First
Care Medical Clinic. He was also employed
by the Carolinas Healthcare System, which
is one of  the top not-for-profit hospitals in
the United States.
Married in 2009, Lister, wife Summer,
and son Tanner now live in Fort Mill, South
Carolina, where he works with the Sanger
Heart and Vascular Institute as a cardiovas-
cular physician assistant performing pre-
and post-op as well as follow-up care.
Lister is an inspiration to all and ex-
presses his thanks to Morton Diamond,
M.D., professor and medical director of
physician assistant studies, for inspiring him,
and to the Nova Southeastern University
family for its support.
Diana E. Maurer, M.M.S., PA-C, re-
joined the CHCS as assistant professor for
the PA Fort Lauderdale Program after
spending five years in clinical practice as a
physician assistant in family medicine. Her
most recent position was at Abrams Med-
ical Center in Miramar, Florida, specializ-
ing in family medicine, weight loss, and
regenerative medicine.
Maurer graduated from the University of
Central Florida cum laude with a Bachelor
of  Science degree in microbiology and mo-
lecular biology before graduating with hon-
ors and earning a Master of  Medical
Science degree from NSU’s Fort Laud-
erdale Physician Assistant Program. In
recognition of  her achievements, she was
inducted into the Pi Alpha National Honor
Society for Physician Assistants and re-
ceived the program’s Chancellor’s Award
for demonstrating scholarship, leadership,
integrity, humanity, and loyalty to the PA
profession. In addition, she is a Fellow
member of  both the Florida Academy of
Physician Assistants and the American
Academy of  Physician Assistants.
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By William H. Marquardt, M.A., PA-C, DFAAPA
Associate Professor and
Associate Dean for Physician Assistant education
FORT LAUDERDALE
PA ALUM
on National
Championship Team
DIANA MAURER Rejoins
the Faculty Family
By Alicia Bolden, M.P.A.s., PA-C, Assistant Professor
PERSPECTIVES  •  SUMMER–FALL  2014    40
PERSPECTIVES  •  SUMMER–FALL  2014    41
PHYSICIAN
ASSISTANT
Fort Myers
Veronica Victorian, M.M.S., PA-C, who
is a proud 2010 graduate of  the Physician
Assistant Fort Myers Program, has always
proven to be a leader in everything she
does. As a student, she served as vice presi-
dent of  her class while simultaneously
being a dedicated wife and mother. Victo-
rian received her Bachelor of  Science de-
gree in Kinesiology Exercise Science at the
University of  Houston in 2000. She then
launched her career at Texas Children’s
Hospital in Houston, spending seven years
as a pediatric exercise specialist prior to re-
locating to Florida to embark on her grad-
uate education as a physician assistant.
Victorian has come full circle and is
now an integral team member at Texas
Children’s Hospital’s Department of  Pe-
diatric Surgery. In her short career, she
has had many outstanding accomplish-
ments, including her active involvement
in research and clinical outcomes for evi-
dence-based practice (EBP). In 2013, she
had four IRB-approved research projects
and authored four abstracts and three
poster presentations.
In addition, she serves as a mentor and
preceptor for PA students from across the
country and was appointed as a faculty
member for Baylor College of  Medicine
and an adjunct faculty member at Rocky
Mountain College after being a physician
assistant for just one year. Recently, Victo-
rian’s colleagues selected her as Physician
Assistant of  the Year for Texas Children’s
Hospital from an impressive group of  con-
tenders. “It is truly humbling and an
honor to receive this award as I simply try
to do my best,” said Victorian as she ac-
cepted her award. “I could not do this
without my team.”
Victorian, who was the first PA on the
hospital’s pediatric surgery team, has been
a PA pioneer for the hospital and is now
leading a large team of  PAs in its Pediatric
Surgery Department.
Alumni Spotlight: VERONICA VICTORIAN
Victorian with her Physician Assistant
of the Year Award.
FORT MYERS PA PROGRAM PARTICIPATES IN
5K FUN IN THE SUN SCHOLARSHIP RUN
The PA program in Fort Myers was proud to participate in the College of Health Care sciences’ 5K Fun in the sun scholarship Run.
While the college held the run on June 7, the Fort Myers Campus held its run a week prior on May 30, raising over $1,000.
Overall, 35 students as well as faculty and staff members participated in the 5K run. Alexandra Liles (class of 2015)
was the first to cross the finish line, followed by Kelly Kane (class of 2015) and Michael Coyle (class of 2016).
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The class of  2015 hosted its inaugural Miles for
Medicine 5K race and Health Fair on June 7 to raise
funds for the medical outreach trip to Nicaragua it
participated in this August through an organization
called Global Medical Training. While in Nicaragua,
the students volunteered to perform histories and
physical exams while collaborating with other health
care team members. They were also able to apply
knowledge and skills learned during their didactic year
by assessing and treating underserved patients.
The class of  2015 Student Government Association
inaugurated the event with the hope of  passing this
legacy down to future classes. In total, 138 people
registered for the race, while 111 participants actually
ran or walked. The participants had a fantastic time
as racers wore white event shirts and were doused
with various colors and water throughout the race,
crossing the finish line plastered in color. To add to
the fun, each racer was given a squirt gun to spray fel-
low racers. The top three male and female finishers
were awarded prizes from some of  our sponsors such
as coupons and certificates to Your Pie Pizza and the
Jacksonville Running Company.
After the 3.1-mile race was completed, participants
visited our health fair booths, which provided free
blood-pressure checks, nutritional guidelines and
recipes, smoking- and tobacco-cessation pamphlets,
diabetes prevention information, and skin cancer pre-
vention education.
The Miles for Medicine 5K raised approximately
$4,350 from sponsorships and registrations thanks to
our program director, Kerry Whitaker, M.S.H.S., PA-
C, as well as the rest of  our faculty and staff  members
who provided their support from the day our plan-
ning broke ground all the way through race day.
for
Medicine 5K
Students Host Race to Fund-Raise
for Nicaragua Medical Outreach Trip
1. Wanda Cloven, administrative coordinator, and students Bryn Murphy and
Tracy Torella register race participants.  2. Whitney Ball takes Angela sheffield’s
blood pressure at a free blood-pressure screening after the race.  3. Colorful
class of 2016 students after they crossed the Miles for Medicine finish line.
By Ashley shaneyfelt, Class of 2015 Historian
1
Miles
2
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Denise Richardson, who retired from the NSU family in
March 2014, joined the university in 1996 as the reception-
ist in the NSU Rehabilitation Center, holding that position
for two years until she found herself  in the registrar’s office
researching microfiche transcripts. Shortly thereafter, she
was transferred to the HPD Engineer and Maintenance De-
partment as the secretary for all six buildings of  the HPD
complex. In her tenure with this department, Richardson
was promoted several times, eventually becoming an admin-
istrative assistant 3.
With the closure of  the HPD Department of  Engineering
and Maintenance, she accepted a coordinator position with
the Department of  Nursing. During her 17 months with the
department, Richardson was promoted to the position of
academic support coordinator. When the NSU PA program
in Jacksonville opened, however, she relocated there in 2008,
holding the position of  academic coordinator until her re-
tirement in March 2014. As part of  her retirement celebra-
tion, she was presented with a pencil sketch of  her staff
photo drawn by Barbara Morrison, administrative assistant.
Although she has retired, Richardson remains involved
with the university’s main campus in Davie as a standard-
ized patient for both the College of  Osteopathic Medicine
and the Fort Lauderdale Physician Assistant program.
In relation to the Nicaragua medical outreach trip that took
place in August, class of  2015 students that have been on med-
ical outreach trips in the past visited students at Sacred Heart
Catholic Church in Jacksonville to discuss the importance of
what it means to give back through service. The NSU students
showed photos of  their trips and gave a presentation on their
experiences in medical outreach work.
On a second visit to the school, the students taught a mod-
ified version of  the Smiles for Life curriculum they learned in
their Clinical Medicine and Surgery course to the kinder-
garten class. Smiles for Life is a curriculum designed to en-
hance the role of  a primary care clinician in promoting oral
health for all age groups.
In appreciation for these presentations, Sacred Heart agreed
to help fund-raise some of  the trip expenses. The school
hosted a Jeans’ Day and accepted donations for all students
that wore jeans to school instead of  their school uniforms, rais-
ing $360 that went toward the trip to Nicaragua. The class of
2015 is planning on visiting Sacred Heart again in the fall to
share their experiences and teach the rest of  the school about
the Smiles for Life curriculum.
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PROMOTING SERVICE
WITH A SMILE
at Sacred Heart Catholic Church
By Ashley shaneyfelt, Class of 2015 Historian
DENISE RICHARDSON
Announces Retirement
News Briefs
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Energetic, passionate, an enthusiastic teacher—
someone you can count on to keep it real. These are
just a few words students have used to describe our
newest faculty member Marlo Scott, M.P.A.S., PA-C,
who joined the college in December 2013. After just a
few moments spent in her presence, you will experi-
ence firsthand her vivacity and sensitivity.
It was her enthusiasm and compassion that
prompted Scott to consider the physician assistant
profession. “I knew from a young age that I wanted to
work in medicine,” said Scott, who was fascinated by
the science classes she had taken in middle and high
school. “I thought it was a good mix with my person-
ality to take care of  people. I found out about the
physician assistant program at the University of
Florida while I was a freshman and thought it was a
perfect fit.”
And a perfect fit it has been.
Originally from Chicago, Scott earned her under-
graduate degree at the University of  Florida, where
she also completed the PA program. She then re-
ceived a master’s degree in Emergency Medicine
Studies from the University of  Nebraska. She taught
in the PA department at Red Rocks Community Col-
lege in Denver, Colorado, as an adjunct faculty mem-
ber before moving back to Florida in 2004. She has
worked in emergency medicine since graduation and
still loves the energy and diversity of  the ER.
Her caring nature has not only motivated her to
serve in these areas, it has also propelled her beyond
American borders. An outreach ministry sponsored
by Grace Church, which is located in Melbourne,
Florida, extends humanitarian efforts once a
year. Scott has been able to join its team of  medical,
dental, and nutritional professionals, as well as its
team of  educators and community service
workers. This year, the ministry served the underpriv-
ileged people in San Cristobal—a tiny village located
six hours outside of  Guatemala City.
“I went to Guatemala to serve people who desper-
ately needed the medical care we sometimes take for
granted here,” she explained. “It is such an uplifting
experience each time we go on a medical mission, as
it reminds you why you chose your profession and al-
lows you to serve without insurance regulations and
rules. The Mayans were incredibly thankful and ac-
cepting of  our help, and the government has devel-
oped quite a bit of  respect for the PA profession over
the years of  service.
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By Iris M. Reynolds, Administrative Assistant
Marlo scott (in blue scrubs) supervising the medical care administered to the
Mayan women in guatemala.
“It is such an uplifting
experience each time we
go on a medical mission...”
TEAMWORK EPITOMIZED:
GETTING TO KNOW
Marlo Scott
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“As the location of  Orlando’s first PA program, I had a
keen interest in NSU and kept checking the Web site for fac-
ulty vacancies,” added Scott, who is teaching clinical proce-
dures and surgical skills, pediatrics, orthopedics, and
cardiology and has maintained her skills by continuing to
work clinically in the ER. She also admitted to being excited
to come aboard full time to help educate quality physician as-
sistants and work with the program’s top-notch faculty and
staff  members. “They are such an amazing group of  people
to work with—such teamwork.” 
To illustrate, let’s take a peek into one of  our classrooms
during Simulation Day, which is a time when Scott’s reference
to the camaraderie found among the PA Orlando team is espe-
cially evident. Reenactments are provided by computerized
mannequins—as well as human standardized patients—to pro-
vide a variety of  medical scenarios ranging from psychiatric
conditions to terminal illness.
Many students state their favorite part of  our program is
Simulation Day because they are able to learn the whys of  med-
icine, hone in on their clinical skills, and have hands-on interac-
tive experiences with their simulated patients under the careful
guidance of  their professors. “These experiences are invaluable
for the students, as they feel like they are in the situation caring
for a real patient with a real case,” she acknowledged.
Another collaborative effort she has witnessed is the various
clinics made available to the students. Ingrid Pichardo-Murray,
D.P.T., M.P.A.S., PA-C, clinical director and assistant professor,
and Susan Ryan, Ed.D., M.P.A.S., PA-C, assistant professor,
have joined forces with community service organizations to
provide volunteer opportunities for the PA students to gain ex-
perience in the real world.
While she is confident our students are more than prepared
to meet various challenges, she believes there are local re-
sources that can assist in further grooming them. “I would like
our students to have earlier interaction with patients in the
community during their first year,” she said.” Nursing homes
and veterans hospitals are a couple of  venues that can afford
our students the opportunity to rehearse how to assess, com-
municate, and interview future patients.
As our students gaze at the road ahead of  them, Scott
buoyantly shared one of  her favorite quotes. “Life shrinks or
expands in proportion to one’s courage.” She wishes to be 
remembered for “The way I made people feel in actions 
and words.”
When she is not educating our students, she can be found
training for Tough Mudder events.  She also enjoys running,
cycling, swimming, and reading and relishes spending time out-
doors with family and friends. Nothing, however, can surpass
the moments spent with her two children. “They are truly the
best things I have ever been a part of  in my life,” she stated.
Scott has developed a strong bond with both students and
fellow team members, so it is evident her legacy has already
begun to solidify within our academic walls.
“I knew from a young age that I wanted
to work in medicine...I thought it was a
good mix with my personality to take
care of people.”
Photo Credit (for this page):
Rohan swanston, class of 2015
PA-sgA Historian
1. scott (center) instructs class of 2015 students Van Ahn Tran and Teresa
Rogers how to properly administer a nasal tube.  2. scott prepares class 2015
students for their next round of simulation training. students pictured
(clockwise) are Amy Hemgesburg, Maria Lipari, Ashley Botsford, Kristin Feid,
Angelica Romero, Jennifer Matey, and Ashley nnorom.
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During her early years of  academia, Kristen Smethurst, M.P.A.S.,
PA-C, always knew she wanted to be involved in the medical pro-
fession. She probably never imagined, however, her ambition
would take her from Orlando—the City Beautiful—resplendent
with warm sunshine, golden citrus trees, pink flamingos, and savage
hurricanes—to a continent known for its playful koalas, legendary
dingos, solitary wombats, and the red kangaroo, its largest native
mammal—the Land Down Under.  
As a young student, Smethurst initially found herself  distracted
with athletics and her sorority in college. Providentially, she soon
discovered the physician assistant profession after college and
knew it was the right fit. “I was always the kid that watched the
blood being drawn, picked the scab, and stayed strangely calm
in an emergency,” she said. She even became an EMT in high
school and was on the emergency response team for medical is-
sues in the building.
After earning her B.A. at Rollins College and her Master of
Physician Assistant Studies degree at the University of  Florida,
Smethurst was welcomed as a full-time assistant professor at NSU’s
Orlando Campus, where our Physician Assistant Program has ben-
efitted from her knowledge and skills.
She has served as the OB/GYN specialist and loves watching
the faces of  her students as she teaches them. The excitement and
enthusiasm the students bring are just a few of  the rewards she has
experienced while teaching at NSU Orlando. When visiting her
office, one would be hard-pressed to find any section on her wall
not displaying a cherished creation made by her young daughter,
Emme. When asked to share a long-term goal, she responded,
“Continue to strive for balance in my life and never stop learning.”
Her commitment to her family and her students is evident. And
it is because of  this commitment that Smethurst found it necessary
to readjust her schedule. For a season, it seemed she reached a win-
win situation by being able to transition from full-time instructor
to adjunct. With her husband’s current traveling demands, how-
ever, Smethurst made the decision to fully embrace this trailblazing
opportunity and relocate to the other side of  the globe.
“The PA practice is in its infancy in Australia,” she explained. 
“They have a PA program in Queensland that has graduated two
classes. Just this year, they are allowing PAs to start practicing in
Queensland only. Hopefully, if  all goes well, the concept will spread
across the rest of  the country.”
Smethurst hopes to contribute her training and experience to
Australia’s burgeoning health care needs by finding volunteer op-
portunities. “There is an Australian physician assistant society that
has a bit of  information. The American Women’s Auxiliary sup-
ports the Royal Children’s Hospital, so I will look to get involved
there,” she said. “I will also see if  there is a way to replicate the
volunteer work I was doing here at Grace Medical Home.”
We are confident that whatever avenue of  service Australia may
afford Smethurst, she will serve as an extension of  our NSU family
and mission and contribute the same positive impact she infused
in our PA Program. In this way, her presence will always be with
us. It is for this reason we can confidently say, “It’s not goodbye:
You’re just heading to the Land Down Under.” 
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“Continue to strive for balance in
my life and never stop learning.”
A Fond Farewell to
Kristen Smethurst
By Iris M. Reynolds, Administrative Assistant
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DR. ANDREW KENAS Accepted Into Orthopedic Residency Program
By shari Rone-Adams, D.B.A., M.H.s.A., PT, Director of the entry-Level Doctor of Physical Therapy Program
Andrew Kenas, D.P.T., class of  2014
alumnus, was accepted into the Houston
Methodist Sugar Land Hospital (MSLH)
PT Orthopedic Residency Program,
which commenced in August. 
The selection process for this residency
was extremely rigorous, with Dr. Kenas
chosen from among 50 interviewed candi-
dates. The purpose of  an orthopedic resi-
dency program in physical therapy is to
enable therapists to accelerate their ex-
pertise in this specialized area and sit for
the Clinical Specialist Exam in Orthope-
dic Physical Therapy.
Majoring in kinesiology at Arizona
State University sparked an interest in ex-
ercise physiology, which led Dr. Kenas to
work under several physical therapists and
eventually led to his desire to become a
physical therapist. “I wanted to be able to
answer any possible question a patient or
colleague may have in regards to orthope-
dics and be able to provide the best possi-
ble answer grounded in the most up-to-
date, evidence-based-practice,” he ex-
plained. Graduating from the D.P.T.
Program and continuing on to a residency
program was a way for Dr. Kenas to ac-
complish this goal.
In addition to the many hours of  study-
ing required by the D.P.T. Program,
Kenas has obtained several certifications,
including being certified as a strength and
conditioning specialist, a sports nutrition
specialist, and a certified Kinesio Tape
practitioner. He has published a physical
therapy book review on a text called Treat
Your Own Knees: A Self-Help Treatment Plan to
Fully Rehabilitate 26 Common Knee Injuries and
Conditions. Additionally, he has assisted in
lecturing on Kinesio Taping and acting as
a lab assistant in several modules for the
classes of  2015 and 2016.
The MSLH orthopedic residency is a
12-month program consisting of  intense
clinical and didactic experiences in a hos-
pital-based outpatient facility focused
specifically in orthopedic rehabilitation. As
part of  the residency’s clinical portion, res-
idents receive one-on-one mentoring from
board-certified specialists in orthopedics
and sports as well as from fellowship-
trained manual therapists. Residents will
also carry a full patient case load to allow
for independent development of  skills ac-
quired throughout the curriculum. By the
program’s conclusion, the residents are
prepared to sit for the American Board of
Physical Therapy Specialties Orthopedic
Certified Specialist (OCS) Examination.
It has been a long journey for Dr.
Kenas, who is excited to begin his journey
to attain the OCS credential. He believes
residencies of  all types will soon become
the standard for entry-level physical thera-
pists, and that by specializing, physical
therapists will not only facilitate individual
professional growth, but also facilitate
growth of  the entire profession.
NEWS OF NOTE
William J. Hanney, D.P.T., Ph.D., class of 2012 Ph.D. in Physical Therapy Program alumnus, was recently awarded a
$250,000 grant from the new York Physical Therapy Association for his study entitled “The Impact of the Timing and
sequencing of Physical Therapy on the Overall Healthcare Costs in new York state.” Dr. Hanney conducted this study
in collaboration with eric Chaconas, D.P.T., who is also a Ph.D. candidate in the CHCs Physical Therapy Program.
Morey J. Kolber, Ph.D., PT, associate professor in the Department of Physical Therapy, is a co-investigator in the
study entitled “effects of shoulder external Rotator eccentric Training for shoulder Impingement syndrome” that
was recently awarded an $8,537 grant from the University of st. Augustine for Health sciences.
Nelsia King, M.ACC, support coordinator, recently received her Master of Accounting degree from nsU. In 2012,
King was recognized for her exceptional accomplishments when she received the CHCs Distinguished staff em-
ployee Award of excellence.
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SHOES 4 KIDS
Campaign
The PT class of  2015 recently sent
22 pairs of  sneakers to Shoes 4
Kids, which is a national initiative
promoted by the American Physical
Therapy Association (APTA) to
provide recreational shoes and
socks to underserved children. Dur-
ing the APTA NEXT Conference
and Exposition held June 11-14 in
Charlotte, North Carolina, sneakers
and socks were distributed in the
greater Charlotte area. For those in-
terested in contributing monetarily
or by donating new sneakers and
socks, please contact Dr. Bini
Litwin at blitwin@nova.edu.
The College of  Health Care Sciences’ de-
partments of  occupational therapy and physi-
cal therapy and the College of  Pharmacy
recently conducted health screenings at the
Sistrunk Festival at Mill Pond Park in Fort
Lauderdale. NSU students and faculty mem-
bers, including Nicole Quint, D.O.T.,
OTR/L, Bini Litwin, D.P.T., Ph.D., M.B.A.,
PT, and Devada Singh-Franco, R.Ph.,
Pharm.D., CDE, provided screenings and ed-
ucational materials on subjects such as pedi-
atric development, posture, vital signs,
diabetes medication review, and diabetes
counseling for children, adults, and seniors
attending the festival.
More than 35 festival participants were
screened, with several attendees receiving
recommendations for follow-up care with
their physicians. Students had an opportunity
to work collaboratively to foster interprofes-
sional communication and understanding of
each discipline’s respective role. They also
were able to apply skills and knowledge they
acquired in the classroom.
Pictured (front row from left) are occupational therapy students Chelsea Brown, stephanie Palazzolo, and 
Michele LaTempa, and D.P.T. student Christina Rankin. Pictured (back row from left) are occupational therapy
students emalie styles and Alexis glover, pharmacy students Michael garcia and Keith Hoffman, and 
D.P.T. students Kenzie Rowda, stephanie Berman, Christine Young, and Derek Lair.
HEALTH SCREENINGS PROVIDED
at Sistrunk Festival
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GOOGLE GLASS: Exploring Wearable Device Technology
GOOGLE TEAM
Alicia Fernandez-Fernandez, D.P.T., Ph.D., PT
Assistant Professor
Debra Stern, D.P.T., D.B.A., M.S.M., PT
Associate Professor and Director of Clinical education
Heather Hettrick, Ph.D., PT, CWS, CLT
Associate Professor
Kevin Kunkel, Ph.D., M.S.P.T., MLD-CDT
Assistant Professor
Kim Smith, D.P.T., PT
Assistant Professor
By Debra F. stern, D.P.T., D.B.A., M.s.M., PT, Associate Professor and Director of Clinical education, and Margot Madeson-stern, Incites Consultant
The Physical Therapy Department re-
cently submitted two research grant re-
quests, both of  which were specifically
designed to utilize Google Glass—
Google’s new wearable technology. The
respective research will focus on the areas
of  student/patient interaction, clinical 
visits, fall prevention techniques, and bal-
ance training.
The larger of  the two grants, spear-
headed by Dr. Alicia Fernandez-Fernan-
dez, D.P.T., Ph.D., PT, assistant professor
is the prestigious Google Research
Award, which was established in 2005 by
Google to support cutting-edge research
in computer science, engineering, and re-
lated fields. In order to qualify for such
an award, our Technology Committee
collaborated with Glassic LLC—a wear-
able technology developmental firm in
California—to develop custom Glass
software needed to conduct its research.
Other collaborators included Ithaca Col-
lege and the Incites consulting firm. No-
tification was scheduled for August 2014.
Under the category of  human-com-
puter interaction, the PT Department’s
Technology Committee hopes to use
Google Glass and its benefits to tackle
falling among aging adults, whereby falls
are a major public health problem in the
United States that cause enormous
human and monetary cost.
The research goal is to determine if
Glass can provide a quick, reliable way to
(1) assess people who are at risk for falls,
(2) be used to deliver balance training
materials, (3) monitor safety and progress
during the training period, and (4) result
in a reduced number of  falls and im-
proved balance skills during functional
activities. In order to explore these capa-
bilities, the researchers will compare a
Google Glass-based assessment/training
program to a conventional program,
with the hope of  improving balance skills
during functional activities and reducing
fall frequency.
The second grant, submitted to the
NSU President’s Faculty Research and
Development Grant program, addresses
how technology provides an opportunity
to utilize the Medical Communication
Behavior System (MCBS) tool to assess
student interpersonal skills without re-
quiring the observer to attend to multiple
tasks. In addition, wearable computer de-
vices will provide the opportunity to
record student-patient encounters from a
patient’s perspective, in contrast to con-
ventional video recording methods that
represent the point of  view of  an outside
observer. As such, the ability to record a
student-patient encounter from a pa-
tient’s perspective may provide a unique
way for students to see themselves per-
forming a task and how they were per-
ceived by the patient.
Terry Morrow Nelson, Ph.D., assistant
dean of  student affairs, and Jonathon
May, M.A., assistant director of  student
affairs, will be participating in the stu-
dent-assessment component of this grant
if  it is awarded. 
Using wearable computers in the med-
ical industry in places such as surgery
and medical robotics is already a proven
benefit. If  received, these two research
projects would also put physical therapy 
and academia on the wearable device
technology map.
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CLASS 
OF 2015:
Leaving
a Legacy
on Intramural
Athletics
Physical therapy faculty members and students
from Fort Lauderdale and Tampa attended the
American Physical Therapy Association (APTA)
Combined Sections meeting held February 3-7 in
Las Vegas, Nevada, which attracted over 11,000
physical therapists and 2,000 exhibitors.
This year, NSU’s physical therapy programs
were well represented with students and faculty
members presenting educational sessions as well
as platform and poster presentations. Eleven fac-
ulty members and 3 students from the Fort Laud-
erdale D.P.T. Program participated, while 8
faculty members and 30 students from the Tampa
Hybrid D.P.T. Program were in attendance.
Three Fort Lauderdale class of  2014 stu-
dents—Marcia Darbouze, Cara Hoffer, and
Emily Pendleton—under the direction of  their
research mentor Kevin Kunkel, Ph.D., M.S.P.T.,
MLD-CDT, assistant professor, presented a plat-
form presentation entitled “Reduction Mammo-
plasty to Eliminate Post-Radiation Fibrosis and
Breast Lymphedema.”
Heather Hettrick, Ph.D., PT, CWS, CLT,
CLWT, associate professor, presented an educa-
tional session entitled “A Novel and Interactive
Learning Experience to Teach Skin Assess-
ment” as well as a two-hour educational session
on the use of  an interactive lab experience to
teach components of  skin assessment on intact
cadavers using didactic as well as kinesthetic
and visual learning.
FACULTY MEMBERS
AND STUDENTS
Present at APTA Meeting 
in Las Vegas
By shari Rone-Adams, D.B.A., M.H.s.A., PT
Director, entry-Level Doctor of Physical Therapy Program
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The class of  2015—nicknamed the
Articulation Sensations—has made a
name for itself  in NSU’s intramural
athletic program. This involvement
has promoted interprofessional col-
laboration and friendly competition
as the students frequently compete
against different professions and are
able to make connections with their
fellow students.
Intramurals have reinforced that
teamwork is required to become suc-
cessful in professional and extracur-
ricular endeavors. Additionally, the
students participate in raising funds
for sports events, such as the Glucose
Games. Intramural athletics also en-
courage student pride in the class,
the university, and the physical ther-
apy profession.
The Articulation Sensations’ team
has been very successful, winning
many championships including the
2012 men’s singles racquetball 
tournament (Jason DeVoe), 2012
and 2013 Corec flag football cham-
pion, 2013 men’s ping pong singles
tournament champion (Kevin
Swieboda), 2013 men’s flag football
champion, 2013 Corec softball
champion, and 2013 Glucose 
Games champion.
The class of  2015 plans to encour-
age continued intramural participa-
tion by the class of  2016 and the
incoming class of  2017. In addition
to the friendly competition, team
members find it a great way to con-
trol some of  the stress created by the
rigor of  academics.
By Rebeccah Westol, Class of 2015 D.P.T. student
and shari Rone-Adams, D.B.A., M.H.s.A., PT
Director, entry-Level Doctor of Physical Therapy Program
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The Transition Doctor of  Physi-
cal Therapy (T.D.P.T.) Program ac-
cepted its first students in June
2002. Now entering its 13th year,
over 225 students have graduated
from the program as of  June
2014. Initially most of  the T.D.P.T.
students were from the NSU Entry-
Level Masters Physical Therapy
Program. As our program and oth-
ers across the United States have
transitioned to entry-level D.P.T.
status, however, our program has
expanded its reach and now attracts
students not only from the United
States but globally as well.
Our international students have
included those from Canada, Eng-
land, Hong Kong, Norway, Italy,
Central and South America, Puerto
Rico, and the Caribbean. Interest-
ingly, students from the Caribbean
now account for 25 to 30 percent of
the student body in any given se-
mester. Recent program inquiries
have come from several African
countries as well as Turkey. The
program’s international flavor adds
diversity and dimension to class dis-
cussions and on-campus sessions,
providing students an appreciation
of  how physical therapy is practiced
in other areas of  the country as well
as throughout the world.
A voucher system for physical
therapists who serve as clinical in-
structors for entry-level D.P.T. stu-
dents was introduced in 2010. This
program has facilitated participa-
tion in the NSU D.P.T. clinical edu-
cation program by community-
based physical therapists. This year,
the voucher program was extended
to international T.D.P.T. students, so
we are looking forward to potential
student placements with T.D.P.T.
students abroad.
Our greatest success at market-
ing the program has been through
word of  mouth, with students con-
sistently noting the flexibility and
responsiveness of  the program to
their needs on exit surveys. With
innovative offerings, such as a
Manual Therapy Certification 
specialty track, course vouchers for
those acting as clinical instructors
for our entry-level D.P.T. students,
and individual course advisement
for students, we have created 
an environment that meets the
needs of  our students on an indi-
vidual basis.
We have worked closely with the
Foreign Credentialing Commission
of  Physical Therapy to develop in-
dividual academic plans for those
PTs who are foreign trained and
seek U.S. licensure. We expect to
continue expanding our continuing
education and course offerings for
foreign-trained students to stay cur-
rent with the needs of  both our
U.S.-based therapists seeking the
Doctor of  Physical Therapy degree
as well as foreign-trained therapists
hoping to acquire the U.S. license to
practice in the United States.
Transition Doctor of Physical Therapy Program:
A DIVeRse AnD InTeRnATIOnAL gROUP
By Bini Litwin, D.P.T., Ph.D., M.B.A., PT
Director, Transition Doctor of Physical Therapy Program
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Perspectives from the Hybrid D.P.T. Program
By Mary Tischio Blackinton, ed.D., PT, gCs, Associate Director, Hybrid D.P.T. Program
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Over nine years ago, when my physical therapy colleagues pro-
posed a hybrid program for entry-level students who needed flexi-
bility because of work, family, or geographical challenges, I pushed
back. “You want to do what? seriously? It will never work,” I ex-
claimed. Ironically, I transformed from chief naysayer to director of
the Hybrid entry-Level Doctor of Physical Therapy (He-D.P.T.) Pro-
gram at the nsU Tampa Campus about six years later. This article
provides a glimpse into why I’ve become the champion of high-qual-
ity hybrid instruction and how our team teaches entry-level D.P.T.
students in such a unique manner.
SURPRISING BEGINNINGS
The idea for the Hybrid D.P.T. Program was first developed in 2005
by stanley Wilson, ed.D., formerly the chair of the D.P.T. Program
and now the dean of the College of Health Care sciences, and Debra
stern, D.P.T., D.B.A., M.s.M., PT, director of clinical education for the
Fort Lauderdale program and a charter faculty member in nsU’s
Physical Therapy Department. Dr. stern had been on the Committee
on Admissions for many years and advocated this idea based on the
large number of prospective applicants that needed flexibility in at-
tending classes outside of the traditional Monday-Friday workweek.
Dr. stern, together with Drs. Wilson and Dawn Brown Cross,
ed.D., M.B.A., PT, CLT, former associate professor in the physical
therapy department, developed a proposal for the hybrid program.
In 2009, nsU hired Catherine Page, Ph.D., M.P.H., PT, as the con-
sultant to move the hybrid concept from idea to reality. My personal
change of heart occurred through gentle encouragement from Dr.
Page to give the idea a second chance. I turned to the higher edu-
cation literature, reflected on my teaching experiences in both prob-
lem-based and traditional curricula, and replaced “why?” with “what
if?” The rest, as they say, is history.
WHAT IS HYBRID LEARNING?
Another term for hybrid learning is blended learning because it
blends both face-to-face and online instruction within a single course.
garrison and Vaughan1 (2008) describe blended learning as the
“thoughtful fusion of online and face-to-face instruction.” Online ele-
ments of hybrid courses can be synchronous (students and faculty
members online at the same time), asynchronous (students and in-
structors online at different times), or a combination of the two. Face-
to-face elements may include traditional lecture and lab instruction. In
the He-D.P.T. Program, we use our face-to-face time for intensive
hands-on training in labs and synthesizing what was learned online
using cases, games, patients, or classroom debates.
Hybrid instruction is not simply adding Web-based materials to a
traditional classroom; it is a complete redesign of learning experi-
ences to incorporate the best that online and face-to-face instruction
offers. The He-D.P.T. Program at the Tampa Campus was designed
as an expansion of our well-respected entry-Level D.P.T. Program
in Fort Lauderdale—transforming the three-year traditional curricu-
lum into a four-year hybrid program.
Because it was created with the working student in mind, all
classes in the He-D.P.T. Program are delivered in a blended format
in which students spend three weeks completely online followed by
four intensive days on our Tampa Campus. This cycle—three weeks
online followed by four days face-to-face—repeats throughout each
term until full-time clinical rotations begin in the fourth year. For our
program, online instruction is usually asynchronous because of vary-
ing student work schedules, but we do use synchronous technology
such as Blackboard Collaborate, Zoom, Join-Me, phone conference
calls, or online chat sessions several times monthly.
In a hybrid curriculum, it is imperative that students learn through-
out the entire month, not just during the four days on campus. The
schedule provides a framework for faculty members to organize
units, modules, and topics within the curriculum over four-week
blocks. Hybrid instruction is one way to flip the traditional classroom
so that students spend more time learning actively first so that class-
room time is spent applying and synthesizing information and skills.
Because hybrid instruction is relatively new to entry-level profes-
sional education, there are many misconceptions about what it is—
and is not.
COMMON MYTHS AND MISCONCEPTIONS
ABOUT HYBRID LEARNING
There are many myths and misconceptions about blended learning.
One common myth is that hybrid programs are easier than traditional
education, or that they lack the rigor and discipline of classroom in-
struction five days per week. As we tell our hybrid students, flexible
is not a synonym for easy. In fact, working and being in an entry-
level professional program is challenging (Please see the following
article entitled “Reflections from a Hybrid student.”). All students—
not only those who are quick to raise a hand in the face-to-face en-
vironment—must speak up in the online portion of a blended
classroom. As someone who has taught for many years in the tradi-
tional classroom, I’ve found this to be one of the most refreshing as-
pects of hybrid education. even introverted and shy students find
their voices in the hybrid environment.
A second misconception is that being in a student hybrid program
is a lonely experience. In well-designed hybrid classes, instructors
communicate frequently with students using multiple modes—includ-
ing written messages, videos, and podcasts. ensuring a strong pres-
ence of the faculty in a hybrid classroom is what garrison and
Vaughan term “Instructor Presence1.” For example, our faculty mem-
bers reach out to students in the online classroom each week using
a videotaped Monday Morning Memo. This tool helps faculty mem-
bers become real in their students’ lives by asking them how they are,
reminding them of upcoming deadlines and assignments, or chatting
about current events. The use of weekly videos, podcasts, or written
memos was encouraged by Michael simonson, Ph.D., professor of
the Instructional Technology and Distance education Program from
nsU’s Fischler school of education, who was a member of our He-
D.P.T. Advisory Board and is a national expert in online instruction.
Continued on the next page...
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Tampa PT students featured with Dr. stanley Wilson, dean of the College of Health Care sciences.
Faculty members also create opportunities for students to work with one
another despite living hundreds or even thousands of miles apart. gone
are the days when discussion boards were the staple of online environ-
ments. Today, students can engage, discuss, and learn with video and
voice using Collaborate, JoinMe, VoiceThread, and google Hangout. De-
signing opportunities for collaboration and engagement between students
fosters “social presence1”—defined by garrison and Vaughan (2008) as
activities that emphasize group cohesiveness and personal connections.
Our students have gone beyond our expectations in finding ways to
stay connected outside of the class structure. A great example of social
presence online and face-to-face is in our Professional Issues in Physical
Therapy class. Robin galley, D.P.T., PT, OCs, assistant professor, asks
students to analyze ethical issues in her online classroom, followed by a
healthy face-to-face debate. Having already communicated online, stu-
dents feel comfortable respectfully disagreeing with one another in person,
and the discourse moves from polite to meaningful.
similarly, Lance Cherry, ed.D., PT, OCs, assistant professor, uses the
online portion of Medical Pathology for PTs for lecture, discussion, and
question/answer sessions using Collaborate. The social presence devel-
oped in the online class is enhanced during his highly competitive game
of Medical Pathology Jeopardy during on-campus institutes. The focus of
our face-to-face time is to bring ideas together, summarize key points,
and answer any lingering questions. Analyzing, thinking, deciding, and
critiquing are common terms used in every hybrid class to invite students
to be active both online and in the classroom.
A third myth is that hybrid courses are just like independent study
courses. In fact, hybrid courses must be more structured and interactive
than their traditional counterparts because students complete competen-
cies online before participating in face-to-face sessions. When students
arrive on campus, they already have read texts, reviewed lectures, watched
videos, and participated in online quizzes and assignments. Tim Miller,
D.P.T., PT, gCs, assistant professor, asks students during the online por-
tion of his Clinical skills I class to watch videos of the correct way to meas-
ure joint motion and measure muscle strength using manual muscle tests.
Then, in his Catch Me if You Can online assignments, he has students
observe videos of himself performing a skill and asks them to identify
his errors/mistakes. By the time they come to campus, students have
seen the correct form for these measurements, critiqued his staged per-
formances, and are ready to engage in intensive hands-on practice and
skills testing.  
similarly, Joann gallichio, D.sc., PT, nCs, assistant professor, has her
neuromuscular I students observe video footage of instructors performing
standardized tests/measures on patients with neurological problems. she
then has them score the patient’s performance using standardized forms
before they come to campus and create a problem list and plan of care
based on the patient’s performance. By the time they come to campus for
intensive lab sessions, students are familiarized with the tests and practice
them under the supervision of faculty members and lab assistants.
Lab practice in both Dr. Miller’s and Dr. gallichio’s classrooms is sup-
plemented with integrated clinical experiences (ICe). During ICe, we bring
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must be more
structured and
interactive than 
their traditional
counterparts...”
Brave New World
...Continued from previous page
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individuals and patients into the classroom so students can apply what
they learn to real people under the watchful of eye of faculty members
and lab assistants.
Another common myth about hybrid instruction is that technology is the
driving force behind designing the curriculum. Technology does not drive
our curriculum. Our student-learning outcomes and course objectives—
what the student should be able to think, do, say, or demonstrate when a
course is completed—drive curricula and courses. Beginning with out-
comes in mind, our faculty members choose the most appropriate online
and face-to-face strategies to meet these outcomes.
some of these strategies (YouTube channels, Voicethread, Jeopardy,
screen capture, Collaborate sessions) do use technology. But those
strategies are chosen because they support the intended learning out-
come—not just because they are technical. A great example of this is in
our Applications of evidence-Based Practice class taught by Kathleen
Rockefeller, sc.D., M.P.H., PT, associate professor and research coordi-
nator, because she uses online videos describing statistical tests she
found on YouTube. Her face-to-face class time is spent teaching students
how to conduct a thorough online search for evidence or walking students
through a critical appraisal of a research report. Thus, the choice to use
technology should make sense and enrich instruction.
In Communication and Cultural Competence, an expected outcome is
that students will understand how values, attitudes, stigmas, and prejudice
affect health care delivery. Keiba shaw, ed.D., PT, associate professor,
asks students to create a private video blog in which they share their bi-
ases, prejudices, and reactions in a candid format that only she can view.
This blog helps students confront their own prejudices in a safe environ-
ment. When students come together face-to-face, they discuss and ex-
plore the broader implications of bias on PT practice. This is a great
example of what thoughtful fusion looks like in action. Personal online
videos give students an intimate voice that is difficult to obtain in the face-
to-face classroom, while classroom time is used to bring students to the
larger issues in the profession and society.
FOSTERING COGNITIVE PRESENCE:
THE HEART OF BLENDED LEARNING
Thus far, you have read how our hybrid program fosters instructor pres-
ence and social presence in a blended curriculum. These are two com-
ponents of the “Community of Inquiry” (COI) described by garrison and
Vaughan1. Our faculty members also pay attention to the third component
of the COI termed “cognitive presence,” which is defined by garrison and
Vaughan1 as a recursive process in which students move from being puz-
zled to connecting ideas, concepts, and solutions.
Part of cognitive presence is linking what is done online with what is
done in the classroom. Melissa Lazinski, D.P.T., PT, OCs, assistant pro-
fessor, does exactly that in Clinical Anatomy—a course designed to im-
prove students’ working knowledge of anatomy as well as their palpation
skills. Her class is broken down into units based on regional anatomy.
During the online component of each unit, students watch and listen to
her lectures, view Dr. Lazinski’s detailed videos on how to palpate a re-
gion, and, of course, consult their textbook and other resources.
Before coming to campus, students become actively engaged when
they locate, palpate, and mark anatomical structures on friends and family
members, photograph the landmarks, and upload them to the online class-
room. students also videotape themselves performing a palpation and
upload the video to their YouTube channels. students receive feedback
on their palpation photos and videos from Dr. Lazinski as well as from
their peers before stepping foot in the classroom. During face-to-face ses-
sions on campus, students practice the skills they’ve already been learn-
ing, receive additional feedback from faculty members, and take skills
checks or practical exams.
Another example of creating cognitive presence is the way Thomas
Arnold, Ph.D., professor, uses matrices in his basic science classes to
help students digest and organize information during the online portion
of the month. In his live Blackboard Collaborate sessions, Dr. Arnold refers
to the matrices and uses student questions to lead this discussion. This
preparation grooms the students for the interactions during the face-to-
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1Garrison, D.R., and Vaughan, N.D.
(2008). Blended learning in higher
education: framework, principles,
and guidelines. San Francisco:
Jossey-Bass.
Continued on the next page...
PERSPECTIVES  •  SUMMER–FALL  2014    56
face classes. The strategies utilized by both Dr. Lazinski and Dr. Arnold are
great examples of the cognitive presence and the thoughtful fusion we strive
for in blended environments.
LESSONS LEARNED
The story of the He-D.P.T. Program is still evolving. On May 19, 2011, we
welcomed 24 students to the charter class of 2015. Recently, we welcomed
our fourth cohort of 46 He-D.P.T. students. After almost four years using
blended instruction, we’ve grown not only in size, but in our understanding
of the key elements to successful hybrid instruction. Although we will never
stop learning new strategies to teach effectively in blended classes, the con-
cluding paragraphs summarize a few of the important—and at times hum-
bling—lessons we’ve learned.
Instructional Preparation and Roles: Blended classes have a longer
preparation time than face-to-face classes because most instruction is pre-
pared in advance. Assignments given online should link to what is done on-
campus and vice versa. Faculty members must adjust to a slightly different
role in the blended classroom with a different cadence of instruction. As an
educator with 20 years of experience, I sometimes miss the flexibility of
spontaneously changing direction in a traditional classroom based on
whether I perceive students understanding the material.
I’ve tried several strategies to overcome this, such as asking students in
my Tegrity lectures to post their muddy points online and then answering
their questions via video, podcast, discussion boards, or Tegrity. I’ve even
asked students to text me the answer to a question after they’ve watched
a lecture to make sure they got it. On the other hand, the blended environ-
ment fosters a stronger appreciation for one another because we relish our
time together as faculty members and students. In a strange way, hybrid
faculty members are physically farther from our students, yet closer to them
based on the nature of our interaction with one another both online and
face-to-face.
Faculty as Learners: Faculty support and learning are essential and on-
going because they are a way of life in the He-D.P.T. Program. For example,
we hold meetings to talk about the next semester classes, sharing our syl-
labus and course schedule. This allows us to plan the intensive weekend
institutes in advance of the upcoming term. It also familiarizes all faculty
members with the curriculum so we know what each course includes.
The most common faculty error is to overload course material in blended
classrooms by creating too much material or too many assignments. We try
to give each other feedback during these meetings, such as, “That sounds
like a lot of material to cover in one week. Do you have other options?” After
the term is finished, we convene again for our wrap-up meetings, where we
describe what worked well and what could be improved from a faculty and
student perspective. This process helps us learn not only from our experi-
ences, but from that of our colleagues.
Finding Time: One struggle we experience is that time spent face-to-
face flies by swiftly. With almost eight hours of instruction for four days, it
leaves little wiggle room for other activities such as student Physical Therapy
Association (sPTA) meetings, class meetings, or even pickup flag football
games. Both students and faculty members have been creative in finding
time. The sPTA meetings, under the guidance of Dr. Lazinski, now occur
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using Blackboard Collaborate during the online portion of the month,
whereas class meetings are usually held on campus.
In fact, the Tampa sPTA decided to have one sPTA representing all
classes, with the organization having representatives from each class.
This provides a fantastic cohesiveness between classes. students
gather to study from all over the country using technology such as
google Hangout. As the program’s director, I also try to meet with each
class face-to-face for Dish with Dr. B sessions several times each term. 
engaging hybrid students in our program and college-wide activities
is not easy when so many students reside far away from our Tampa cam-
pus. The glue that holds our department together is our support person-
nel comprising Melly Iglesias, academic support coordinator, and Joe
Hicks, clinic support coordinator. They help organize our academic and
clinical experiences, create schedules, keep everyone informed of up-
coming deadlines, and manage the operations of academic and clinical
experiences. The Office of student Affairs also helps our students stay
engaged with the College of Health Care sciences by organizing activ-
ities such as the graduate Professional success series.
Student Selection Matters: Lastly, finding the right match between
the student and type of instruction is critical. not all students want or
benefit from a blended curriculum. students who procrastinate, struggle
with organization, or need the discipline of showing up to class daily in
order to keep up with assignments do nOT do well in hybrid classrooms.
On the contrary, the blended environment is a great match for students
who prefer to learn at different times of the day or those who like to push
the pause button during a lecture so they can get in some exercise. 
As predicted by Dr. Debra stern many years ago, there are many qual-
ified students seeking a program that allows them to work, take care of
their family and become a D.P.T. We’ve learned that working students
can indeed be successful, but our caveat is that having a job with some
flexibility is important so students can shift priorities when they need
more study time.
The variety of jobs held by our students is surprising as we have
teachers, physical therapist assistants and PT technicians, athletic
trainers, restaurant servers, and retail workers—just to name a few.
some of our students are married to military personnel and have
moved several times throughout the curriculum without ever missing
a beat in their D.P.T. education. Our Committee on Admissions (COA)
works hard to admit educationally mature students based on informa-
tion they glean from the application and admissions interview. While
most students know what online courses are like, they do not under-
stand the concept of hybrid classes, so our COA spends time explain-
ing how the program works. We also have student ambassadors who
volunteer to speak or email prospective students.
This year, a group of second-, third-, and fourth-year students video-
taped personal messages to the incoming class, sharing their strategies
for success in a hybrid D.P.T. program. The camaraderie, compassion,
and caring of our students to take the time to share insights with incom-
ing students tells us we have indeed been successful in selecting the
right students. 
As I look back, I opened my mind to hybrid instruction because it was
supported by sound educational theories and principles. I’ve become a
champion of hybrid instruction, however, because of the courage, tenac-
ity, and work ethic of our He-D.P.T. students. For an in-depth look at a
hybrid D.P.T. student’s perspective, read the article entitled “Reflections
of a Hybrid D.P.T. student” by third-year PT student Jena Tagliola from
the nsU Tampa Campus.
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The following interview with Jena Tagliola,
a third-year student in the HE-D.P.T. Program,
provides insight into the experience of  a hybrid
entry-level D.P.T. student.
MB: How does the Hybrid D.P.T.
Program work for you and your life?
JT: The program allows me to stay in my
hometown of  Chicago, Illinois, and has pro-
vided me with many opportunities. I currently
hold two part-time jobs—one as a PT techni-
cian and the other as a waitress. I feel with a
traditional program, I would not be able to
work as many hours and gain the experience of
being in the PT field. Being in the hybrid pro-
gram has also allowed me to pursue and ac-
complish many goals outside of  class and
work, such as completing a marathon. The
flexibility allows me to create a schedule that
REFLECTIONS
from a Hybrid D.P.T. Student
By Mary Tischio Blackinton, ed.D., PT, gCs
Associate Director, Hybrid D.P.T. Program
Continued on the next page...
fits my needs. I can watch lectures,
study, and complete assignments dur-
ing the time of  day I learn best and
am most efficient.
While there are many positives to
this program, it requires a good deal
of  discipline and self-initiated learn-
ing. In a traditional program, students
have the opportunity to ask questions
right on the spot during lecture or lab.
In our hybrid program, we cannot ask
questions during our lecture per se,
but I have learned to email or call a
professor if  I have a question about
the material. One nice thing about
our lectures being posted and not live
is the ability to pause and rewind if  I
missed what was said or did not un-
derstand something. Group projects
or assignments can present a chal-
lenge as my classmates and I are in
different parts of  the country when
we are not on campus. Sometimes
communication about projects and
assignments is difficult, but over time
we have learned to use Skype, Google
Hangout, Facebook, email, and text
to communicate our roles in the proj-
ect and collaborate.
MB: Many applicants worry
that they don’t have the time-
management skills to be
successful in our program.
What strategies do you use to
manage your time?
JT: I think the biggest thing that
helps me manage my time is having a
desk calendar and using sticky-note
apps on my computer to make to-do
lists. At the beginning of  each semes-
ter, I take all the syllabi from all the
courses and fill out the activities and
due dates for the entire semester. This
gives me an easy way to look at the
big picture and plan ahead.
For example, I am training for a
marathon, so I use my calendar to see
when my assignments or quizzes are
due as well as my work schedule to
plan my runs. My work schedule is
ever-changing, so I like to see what I
have to do for the week or even the
week after to organize myself  and
minimize the stress. If  the material is
posted early and I know I have a
crazy week ahead, I try to get ahead.
I find it useful to use some free
time at work or on my train rides to
and from work to read or study for
my classes. By utilizing my downtime
in these settings, I have less to do
when I get home, allowing me to fill
that time with my leisure activities.
Sometimes I remind myself  to take a
break from studying, even when there
are a million things to do, to avoid
burning out. Another way to manage
my time is studying when I am most
effective. I perform my best in the
morning and at night, while during
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the afternoon I tend to get lazy. By
studying during my peak hours, I am
more efficient and can get more accom-
plished within that timeframe.
MB: How has being in the Hybrid 
D.P.T. Program influenced your 
attributes as a learner? In what ways 
might your learning strategies carry
over into your role as a future 
physical therapist?
JT: The program is designed to facili-
tate the attributes of  an adult learner. A
hybrid D.P.T. program requires learning
and studying to be more independent and
active, self-initiated, and less formal than
any other school structure I have experi-
enced. For example, labs in my under-
graduate program were very structured
and had specific procedures and guide-
lines to follow. In the Hybrid D.P.T. Pro-
gram, however, there is some structure
and goals that are to be accomplished
during lab, but most of  the time it is stu-
dent directed, using the professors as fa-
cilitators. This has enhanced my ability to
take charge and direct my own learning.
I think because of  the nature of  our
program, I have become better at time
management and have become much
more of  an active learner. I also feel that
the program has more material that is re-
lated to a problem, a person, or a need,
which enhances my learning even more.
For example, assignments and skills
checks are presented as case studies,
which I prefer over journals or quizzes
because I love the thought process and
walking through a case I will likely be
presented with in the future. This also al-
lows me to draw on past experiences and
material to synthesize my learning.
A couple of  learning attributes that can
often be forgotten are receiving feedback
and working in groups. Our program al-
ways provides opportunities to receive
feedback, whether it is during a skills
check or in lab as we are practicing skills.
Working in groups also provides a great
learning experience. While it can be a
challenge to work in a group, especially in
a hybrid program, it is good to hear your
peers’ ideas, insights, and knowledge,
which can enhance your learning.
As I progress through the program and
improve my attributes as a learner, I
know I can take these strategies with me
in the future. I believe my abilities to take
an active role, self-initiate, manage my
time, and problem solve will definitely
help me as a physical therapist in the fu-
ture. When it comes to being a physical
therapist, I am going to have to take an
active role in the patients’ treatment, ini-
tiate their recovery program, balance my
time with patients and a patient schedule,
and use critical-thinking skills to deter-
mine the best plan of  care for the pa-
tient. Utilizing my peers and feedback
from patients and coworkers will only en-
hance my ability to give the best treat-
ment possible.
MB: How can you learn the hands-
on skills of being a PT when you 
are in the PT labs only four days 
per month?
JT: Learning the hands-on skills takes
more than being in lab. It takes a lot of
practice outside of  the lab room, regard-
less of  the program. I think our hybrid
program does a good job of  utilizing pic-
ture and video blog assignments to en-
sure we are practicing on our own. For
example, one of  our professors who
taught our anatomy palpation class as-
signed a picture assignment every week
for the segment of  the body we were
covering. She also implemented video as-
signments in which we had to pinpoint
and explain how to find a list of  land-
marks for our peers to watch. These as-
signments helped us practice and receive
feedback off  campus. I feel that my
peers and I do a good job of  utilizing
friends and family to practice at home,
and then utilizing our time on campus to
fine tune our techniques on each other
and get feedback from our peers and
professors. I think our lab time is well
spent because we have practiced in ad-
vance and know we have limited time 
on campus.
MB: Students in NSU’s traditional 
health professions programs form
a strong bond because they spend
five days per week together in
classes and labs. How do you and
your peers stay connected with one
another and to the faculty?
JT: Our class has found several ways to
stay connected and bond on and off
campus. We have our own Facebook
page and utilize Google Hangouts, text,
snapchat, email, Instagram, etc., to stay
in touch. We also stay connected with
our professors through email, text,
phone, or Skype. I think we have mas-
tered a way to bond through the virtual
world. Several people post to the Face-
book page for classwork, questions, and
comic relief  throughout our time off
campus. I share a hotel room with the
same classmates every institute, so I have
definitely bonded with them and look
forward to seeing them when I land in
Florida. We also make it a point to have
what we call family dinner every institute
and one dinner out together to take a
study break and enjoy each other’s com-
pany. Many of  our classmates also try to
plan activities or ways get together the
last day of  campus to hang out with each
other and relax from a stressful weekend.
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It’s Time...
to Get Published.
Tell us your sTorIes.
see your name in Perspectives magazine. 
Please leT us know If you have
• been promoted or accepted a new professional position
• had a major article or book published
• been appointed to a committee or board of directors
• conducted research
• received any special awards or recognition
we wanT To read abouT your achIevemenTs,
so Please submIT your InformaTIon by ocTober 17, 2014. 
PhoTo requIremenTs
high-resolution quality—no less than one megabyte (1 mb) and in their original
(from the camera) photo file format such as .jpg or .tiff. Please do not embed photos
in a microsoft word document or copy them (right-click) from facebook or other web sites.
word lImITs
we are accepting article submissions as follows:
for a one-page article—no more than 650 words with one photo
for a two-page article—no more than 1,300 words with several photos
If you plan on writing a longer article, please email us at studentaffairschcs@nova.edu.
Please update your contact information regularly so we can continue to 
send you Perspectives and other important college and alumni information
by emailing us at studentaffairschcs@nova.edu. 
we look forward to hearing from you.
3200 south University Drive
Fort Lauderdale, FL 33328
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commitment to ethical practice and in support of the nova southeastern University core values, the college endeavors to advance
research, scholarship, and the development of leadership skills utilizing traditional educational methods, distance learning, and in-
novative combinations of both to achieve its educational goals.
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www.nova.edu/chcs
